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Biography

Reha Kilichan was born in Istanbul (1986) and grew up in Alanya (1993-2003). He received his bachelor’s degree from
Erciyes University (2005-2009), his master's degree from Nevsehir University (2010-2012), and his Ph.D. in Tourism
and Hotel Management from Mersin University (2012-2016). His interest in tourism and gastronomy stems from his
work in the tourism industry since childhood. After gaining experience in Turkey, he worked in the United States at
Cactus Pete’s Resort Casino in Nevada (2007), Four Seasons Resort Jackson Hole in Wyoming (2008), and Spectrum
Fine Jewelry Exotic Gems in Alaska (2011). Following his work in the tourism sector, he joined Erciyes University Faculty
of Tourism as a Research Assistant. Kilichan has worked in various departments within the same institution. He became
an Assistant Professor in the Tourism Guidance Department in 2017, an Assistant Professor in the Gastronomy and
Culinary Arts Department in 2019, and an Associate Professor in 2021. He was the Department Head of the Tourism
Guidance Department (2018-2019) and the Gastronomy and Culinary Arts Department (2020-2023). Additionally, he
has been involved in many academic and administrative commissions within Erciyes University and served as a Senate
Member from 2017 to 2023. Kilichan has also lectured at institutions such as Cappadocia University and Nuh Naci
Yazgan University. In addition to teaching, he has supervised and served on the jury of many theses. He has published
numerous book chapters, articles, and conference papers, most related to tourism and gastronomy. Kilichan also served
as the Chairman of the Board of Directors of the Kayseri Gastronomy and Culinary Arts Association (KAGAD) from 2021
to 2023. Currently, he serves as the Chairman of the Academic Board and a Member of the Board of Directors of the
Tiirkiye Chefs Federation (TAFED). He is married and has two children.
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Foreign Languages

English, B2 Upper Intermediate

Certificates, Courses and Trainings

Vocational Training, Catiyma ve Stres Yénetimi II, Anadolu Universitesi Rektorliigii, 2024

Other, Aile i¢i Etkili fletisim, Aile ve Sosyal Hizmetler Bakanhg, 2024

Health&Medicine, Saglik Okuryazarligl, Hacettepe Universitesi Rektérliigii, 2024

Other, Dijital Okuryazarhk, Ulastirma Bakanlig1 - Bilgi Teknolojileri ve fletisim Kurumu Bagkanhgi, 2024

Other, Etik ve Hukuk, Yargitay Baskanhg, 2024

Other, Dijital Giivenlik, Calisma ve Sosyal Giivenlik Bakanhgy, 2024

Vocational Training, Catiyma ve Stres Yénetimi I, Anadolu Universitesi Rektdrliigii, 2024

Environment and Sustainability, Gevre ve Sifir Atik, Cevre Sehircilik ve iklim Degisikligi Bakanlig, 2024

Personal Evolution, Cahsma Ahlaki, Cumhurbaskanhg Insan Kaynaklari Ofisi - Personel ve idari Isler Sube Miidiirliigii,
2023

Personal Evolution, Grup Oniinde Konusma, Cumhurbaskanhgi Insan Kaynaklari Ofisi - Personel ve Idari isler Sube
Miidirligi, 2023

Personal Evolution, Mobbing (isyerinde Psikolojik Siddet), Cumhurbaskanhgi insan Kaynaklari Ofisi - Personel ve idari
isler Sube Miidiirligi, 2023

Other, KVKK Farkindalik Egitimi, T.C. Tarim ve Orman Bakanligi, 2023

Security, Gizlilik ve Gizliligin Onemi, Milli Giivenlik Kurulu, 2023

Other, Kamu Malini Koruma ve Tasarruf Tedbirleri, T.C. Hazine ve Maliye Bakanligi, 2023

Other, Kamu Etigi ve Kamu Gérevlileri Etik Davranis ilkeleri, Kamu Gérevlileri Etik Kurulu, 2023

Other, Depreme Hazirlik ve Kentsel Déniisiim Farkindalik Egitimi, T.C. Gevre Sehircilik ve iklim Degisikligi Bakanhg, 2023
Other, Birey ve Aileler icin Afet Bilinci Egitimi, T.C. i¢isleri Bakanhg - Afet ve Acil Durum Yoénetimi Bagkanligi, 2023
Other, Afet ve Acil Durumlarda Calisana Destek Egitimi, T.C. Aile ve Sosyal Hizmetler Bakanlig, 2023

Other, Afet Farkindalik Egitimi, T.C. i¢isleri Bakanlig1 - Afet ve Acil Durum Yénetimi Bagkanhg, 2023

Personal Evolution, Protokol Kurallari, Disisleri Bakanlig1 Diplomasi Akademisi Baskanligi, 2022

Tourism, Kiiltiirel Miras ve Ulkemizdeki UNESCO GCahgmalar, Kiiltiir ve Turizm Bakanlgi, 2022

Personal Evolution, insan Haklar1 Temelinde Is Yerinde Cinsiyet Esitligi, Galisma ve Sosyal Giivenlik Bakanlig1 Egitim ve
Arastirma Merkezi Bagkanligi, 2021

Personal Evolution, insan Haklar1 Cercevesinde Etik, Kamu Gérevlileri Etik Kurulu, 2021

Personal Evolution, insan Haklar1 ve Kamu Denetgiligi Kurumu Baglaminda Iyi Yénetim ilkeleri, Kamu Denetgiligi Kurumu
Basdenetgiligi, 2021

Personal Evolution, Insan Haklari, Tiirkiye Insan Haklar1 ve Esitlik Kurumu Baskanhg, 2021

Vocational Training, Elsevier Turkey Webinar - Easy & Fast Literature Tracking with ScienceDirect Customization
(TUBITAK), Elsevier - Researcher Academy, 2020

Vocational Training, Elsevier Turkey Webinar - How to manage and publish your research data (TUBITAK), Elsevier -
Researcher Academy, 2020

Occupational Health and Safety, Gida Giivenligi Egitimi (Baslangic-Temel-Orta-ileri Seviyeden Olusan 4 Modiil-10 Ders),
Ozyegin Universitesi, 2020

Project Management, TUBITAK - Sosyal ve Beseri Bilimler Alaninda Uygulamal Proje Yazma Egitimi, Erciyes Universitesi -
Erciyes Teknopark/Erciyes Teknoloji Transfer Ofisi, 2019

Measurement and Evaluation, Olgme Degerlendirme Egiticilerin Egitimi Cahstayi, Erciyes Universitesi - Kalite Komisyonu,
2017

Occupational Health and Safety, Yangin Giivenlik Egitimi, Kayseri Biiyiiksehir Belediyesi, itfaiye Daire Bagkanligi, 2014
Tourism, Temel As¢ilik Egitimi, EKS Mutfak Akademisi, Executive Chef Eyiip Kemal SEVINC, 2013

Tourism, Summer Work and Travel Program, The International Educational Exchange USA, 2010

Tourism, Liderlik ve Takim Gahismasi, Pozitif Yasam Hizmetleri, Erdem KARAGOZ, 2009



Tourism, Satis, Pazarlama ve Tedarik Zinciri Yonetimi, Pozitif Yasam Hizmetleri, Erdem KARAGOZ, 2009

Tourism, Summer Work and Travel Program, The International Educational Exchange USA, 2008

Tourism, Summer Work and Travel Program, The AIPT Experience USA, 2007

Tourism, ServSafe Employee Food Safety Training, National Restaurant Association, Educational Foundation, 2007

Tourism, Micros Fidelio Front Office Suite 7 Egitimi, Erciyes Universitesi, 2007

Dissertations

Doctorate, Tiirkiye'ye Gelen Ziyaretgilerin Gastronomik Akimlara Yonelik Gida Tiiketim Egilimlerinin Degerlendirilmesi,
Mersin Universitesi, Sosyal Bilimler Enstitiisii, Turizm Isletmeciligi Ana Bilim Dali, 2016

Postgraduate, Kruvaziyer Gemilerin Yiyecek ve igcecek Departmanlarinda Hizmet Kalitesi, Miisteri Memnuniyeti ve
Miisteri Sadakati iligkileri:Ketchikan, Juneau ve Skagway Limanlarinda Bir Arastirma, Nevsehir Universitesi, Sosyal
Bilimler Enstitiisii, Turizm Isletmeciligi Ve Otelcilik, 2012

Research Areas

Tourism and Hotel Management

Academic Titles / Tasks

Associate Professor, Erciyes University, Turizm Fakiiltesi, Gastronomi ve Mutfak Sanatlari, 2021 - Continues
Assistant Professor, Erciyes University, Turizm Fakiiltesi, Gastronomi ve Mutfak Sanatlari, 2019 - 2021
Assistant Professor, Erciyes University, Turizm Fakiiltesi, Turizm Rehberligi, 2018 - 2019

Assistant Professor, Erciyes University, Turizm Fakiiltesi, Turizm Rehberligi, 2017 - 2018

Research Assistant PhD, Erciyes University, Turizm Fakiiltesi, Turizm isletmeciligi, 2016 - 2017

Research Assistant, Erciyes University, Turizm Fakiiltesi, Turizm isletmeciligi, 2013 - 2016

Research Assistant, Erciyes University, ,-- 2011 -2013

Academic and Administrative Experience

Fakiilte Yonetim Kurulu Uyesi, Erciyes University, Turizm Fakiiltesi, Gastronomi ve Mutfak Sanatlari, 2021 - Continues
Erciyes University, 2020 - Continues

Erciyes University, 2017 - Continues

Head of Department, Erciyes University, Turizm Fakiiltesi, Gastronomi ve Mutfak Sanatlari, 2020 - 2023
Head of Department, Erciyes University, Turizm Fakiiltesi, Gastronomi ve Mutfak Sanatlari, 2020 - 2023
Fakiilte Kurulu Uyesi, Erciyes University, Turizm Fakiiltesi, Gastronomi ve Mutfak Sanatlari, 2018 - 2023
Member of the Senate, Erciyes University, Turizm Fakiiltesi, 2017 - 2023

Erasmus Coordinator, Erciyes University, Turizm Fakiiltesi, 2013 - 2022

Erciyes University, 2012 - 2022

Head of Department, Erciyes University, Turizm Fakiiltesi, Turizm Rehberligi B6liimii, 2018 - 2019
Erciyes University, 2018 - 2019

Courses

Turizm Aragtirmalarinda ileri Yéntem ve Teknikler, Doctorate, 2022 - 2023
Turizm Isletmelerinde Teknoloji Kullanimi, Postgraduate, 2020 - 2021
Yiyecek ve Icecek Yonetimi, Postgraduate, 2021 - 2022



Gastronomy, Undergraduate, 2019 - 2020

Turizmde Giincel Egilimler, Doctorate, 2019 - 2020

Yiyecek ve Icecek Sektériinde Yeni Egilimler, Doctorate, 2019 - 2020
Event Management, Undergraduate, 2019 - 2020

Tur Programlama ve Yonetimi, Postgraduate, 2017 - 2018
Bitirme Tezi II, Undergraduate, 2017 - 2018

Etkinlik Yonetimi, Postgraduate, 2018 - 2019

Yiyecek ve Icecek Servisi, Undergraduate, 2017 - 2018

Tiirk Mutfagy, Undergraduate, 2017 - 2018

Se¢meli Seminer, Undergraduate, 2017 - 2018

Ziyafet Organizasyonu ve Yonetimi, Undergraduate, 2017 - 2018
Mutfak Sanatlari, Undergraduate, 2017 - 2018

Gastronomi, Undergraduate, 2017 - 2018

Beslenme ilkeleri, Undergraduate, 2017 - 2018

Uluslararasi Mutfaklar, Undergraduate, 2017 - 2018

Mesleki Oryantasyon, Undergraduate, 2017 - 2018

Bitirme Tezi I, Undergraduate, 2017 - 2018

Advising Theses

Kilichan R, TURISTLERIN TURIST REHBERLERININ GASTRONOMIK PERFORMANSLARINA YONELIK ALGILARI VE YEREL
YIYECEK ICECEK TUKETME NiYETLERI ARASINDAKI iLiSKi: KAPADOKYA ORNEGI, Postgraduate, T.TILMAG(Student),
2022

Kiligchan R., Koronaviriis (Covid-19) pandemisi déneminde yiyecek icecek isletmelerince alinan tedbirlerin tiiketicilerin
algiladiklari degerlerine memnuniyetlerine ve davranigsal niyetlerine etkisi, Postgraduate, G.CULFACI(Student), 2022
Kilichan R, KONAKLAMA ISLETMELERI YONETICILERININ KRiZ ALGILARI, KRiZ YONETIM BECERILERI VE
STRATEJILERI, Postgraduate, E.CANER(Student), 2019

Published journal articles indexed by SCI, SSCI, and AHCI

I. Gastronomic trends and tourists’ food preferences: scale development and validation
Kilichan R, Karamustafa K., Birdir K.
INTERNATIONAL JOURNAL OF CONTEMPORARY HOSPITALITY MANAGEMENT, vol.34, no.1, pp.201-230, 2022
(SsCn

Articles Published in Other Journals

I. Impression Management Behavior, Instagram Usage Intensity and Foodstagramming Behavior
Relationship: Case of Tirkiye
Culfaci G., Kilighan R.
Erciyes Akademi, vol.37, no.3, pp.999-1021, 2023 (Peer-Reviewed Journal)
II. An Evaluation of Online Promotion Activities of Geoparks in Tirkiye
Sener B., Cesmeci N,, Kiligchan R.
Journal of Global Tourism And Technology Research, vol.4, no.2, pp.77-89, 2023 (Peer-Reviewed Journal)
III. The Effect of Measures Taken by Food and Beverage Businesses During Coronavirus Pandemic
Period on Consumers Perceived Value, Satisfaction and Behavioral Intentions
Culfaci G, Kiligchan R.
Journal of gastronomy, hospitality and travel (Online), vol.6, no.3, pp.1027-1045, 2023 (Peer-Reviewed Journal)
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The Relationship Between Tourists’ Consumption Tendencies Towards Gastronomic Trends and
Destination Satisfaction: Case of Cappadocia

Cesmeci N, Sener B,, Kilighan R.

Journal of Tourism and Gastronomy Studies, vol.11, no.1, pp.47-70, 2023 (Peer-Reviewed Journal)

The Relationship Between Local Cuisine Eating Tendencies of Tourists and Their Memorable
Tourism Experiences: The Case of Kayseri

Cesmeci N, Culfac1 G., Kiighan R.

Tiirk Turizm Arastirmalari Dergisi, vol.7, no.1, pp.84-105, 2023 (Peer-Reviewed Journal)

Turistlerin Turist Rehberlerinin Gastronomik Performanslarina Yonelik Algilar: ve Yerel Yiyecek
Icecek Tiiketme Niyetleri Arasindaki iligki: Kapadokya Ornegi

Timag Isik T.,, Kiichan R.

Journal of Tourism and Gastronomy Studies, vol.10, no.4, pp.3842-3864, 2022 (Peer-Reviewed Journal)
Artificial Intelligence and Robotic Technologies in Tourism and Hospitality Industry

Kilichan R,, Yilmaz M.

ERCIYES UNIVERSITY JOURNAL OF SOCIAL SCIENCES INSTITUTE, no.50, pp.353-380, 2020 (Peer-Reviewed
Journal)

Food safety attitudes and practices of chefs in Cappadocia region, Turkey

Kiligchan R., Calhan H., Umur M.

Journal of Foodservice Business Research, vol.23, no.3, pp.193-215, 2020 (Scopus)

Participation Motivation of Visitors of Local Food-Themed Gastronomy Festival

Kilichan R, Késker H.

Journal of Tourism and Gastronomy Studies, vol.8, no.1, pp.78-91, 2020 (Peer-Reviewed Journal)

Crisis Management Skills and Strategies of Accommodation Businesses Executives

Kiligchan R,, Caner E.

Journal of Tourism and Gastronomy Studies, vol.7, no.4, pp.3202-3224, 2019 (Peer-Reviewed Journal)
Gastronomi Uzmanligi, Turlari ve Rehberligi: Kavramsal Bir Cerceve

BASODA A, AYLAN S, KILICHAN R, ACARY.

Hitit Universitesi Sosyal Bilimler Enstitiisii Dergisi, vol.11, pp.1809-1826, 2018 (Peer-Reviewed Journal)
Mutfak Seflerinin Isten Kaynakli Gerginlikleri ile is-Aile Catismalar1 Arasindaki fligki

Kilichan R,, Calhan H.

Tarihin Pesinde Uluslararasi Tarih ve Sosyal Arastirmalar Dergisi, vol.9, no.20, pp.453-466, 2018 (Peer-Reviewed
Journal)

Mutfak Seflerinin Teknolojiye Hazir Bulunusluk (TRI) Durumlarinin Degerlendirilmesi

Calhan H,, Kiichan R.

MANAS Journal of Social Studies, vol.7, no.3, pp.861-877, 2018 (Peer-Reviewed Journal)

Gastronomi ve Mutfak Sanatlar1 Alanindaki Akademisyenlerin Orgiitsel Baghliklarinin is Tatminleri
Uzerindeki Etkisi

Ulker M., Kiighan R.

Yonetim, Ekonomi ve Pazarlama Arastirmalar: Dergisi, vol.1, no.4, pp.13-30, 2017 (Peer-Reviewed Journal)
Individual Innovativeness of Chefs

KARAMUSTAFA K, KILICHAN R, CALHAN H.

Journal of Business Management and Economic Research, vol.1, pp.26-38, 2017 (Peer-Reviewed Journal)

An Evaluation of Cultural Values and Food Spending With A Focus on Food Consumption
Karamustafa K., Ulker M., Kilichan R.

Catalhoyiik - International Journal of Tourism and Social Research, vol.1, no.1, pp.221-233, 2016 (Peer-Reviewed
Journal)

Gastronomik Akimlar Gercgevesinde Gida Tiiketim Olgegi

Karamustafa K., Birdir K., Kilichan R.

Tiiketici ve Tiiketim Arastirmalar1 Dergisi, vol.8, no.2, pp.29-69, 2016 (Peer-Reviewed Journal)

Kruvaziyer Gemilerin Yiyecek icecek Departmanlarinda Hizmet Kalitesi, Miisteri Memnuniyeti ve

Miisteri Sadakati iligkileri: Ketchikan, Juneau ve Skagway Limanlarinda Bir Arastirma



XIX.

KILICHAN R, lhan I.

Nevsehir Hac1 Bektas Veli Universitesi SBE Dergisi, no.6, pp.65-83, 2016 (Peer-Reviewed Journal)
Destinasyon Markalagsmasinda Gastronominin Onemi: Van Kahvaltis1 Ornegi (The Importance of
Gastronomy on Destination Branding: Case of Van Breakfast)

KILICHAN R, KOSKER H.

JOURNAL OF TOURISM AND GASTRONOMY STUDIES, vol.3, no.3, pp.102-115, 2015 (Peer-Reviewed Journal)
Mutfaklarin Sihri Baharat Kayseri ilinde Baharat Tiiketim Ahskanliklarinin Belirlenmesine Yénelik
Bir Calisma Spices The Magic Of Cuisines Determination Of Spice Consumption Habits In Kayseri
Province

KILICHAN R, CALHAN H.

Journal of Tourism and Gastronomy Studies, vol.3, no.2, pp.40-47, 2015 (Peer-Reviewed Journal)

Lezzetin Pesinde Sarap Turizmi: Kapadokya'nin Eko-Gastronomik Potansiyeli

Kiligchan R,, Birdir K.

Eko-Gastronomi Dergisi, vol.1, no.1, pp.111-130, 2014 (Peer-Reviewed Journal)
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Baliklar ve Su Uriinleri

KILICHAN R.

in: TURKIYE’NIN COGRAFi ISARETLI GASTRONOMIK URUNLERI, Késker Hasan; Ercan Fatih, Editor, Paradigma
Akademi, Canakkale, pp.39-56, 2023

DIGITAL TWINS OF LOCAL CUISINES: IS IT POSSIBLE?

KILICHAN R.

in: DIGITALIZATION AND SMART TECHNOLOGIES IN GASTRONOMY, Dr. Cihan Canbolat, Dr. Ibrahim Cekic, Editor,
Egitim Publishing Group, Inc,, Istanbul, pp.53-68, 2022

Gastronomi Rehberligi

Kilighan R.

in: Ornek Olaylarla Gastronomi Turizminde Yeni Egilimler, Dr. G6khan Yilmaz,Dr. Ayse Sahin, Editor, Detay
Yaymcilik, Ankara, pp.204-217, 2021

Kayseri

Ulker M., Kiighan R.

in: Tiirkiye Lezzet Rotalary, irfan Yazicioglu,Umit Sormaz,Cihan Canpolat, Editor, Detay Yaymcihik, Ankara, pp.479-
491, 2021

Mutfak Hizmetlerinin Sunuldugu isletmeler ve Mutfak Cesitleri

Kilichan R.

in: Konaklama ve Yiyecek icecek isletmelerinde Mutfak Yénetimi, Dog. Dr. Liitfi Buyruk, Editor, Detay Yaymcilk,
Ankara, pp.28-40, 2021

Viski ve Turizm

Kilichan R.

in: Tiim Yonleriyle Distile ickiler ve Turizm, Dog. Dr. Aysu ALTAS, Editor, Detay Yaymncihik, Ankara, pp.79-104, 2021
Mutfakta Kullanilan Taze ve Kuru Baharatlar

Calhan H,, Kilichan R.

in: fleri Mutfak Bilimleri, Dog. Dr. Yilmaz Secim,Dr. Selman Bayrakg, Editor, Detay Yaymcihik, Ankara, pp.205-228,
2021

Tiirk Sarap Markalari, Basar: Oykiileri ve Sosyal Sorumluluk Projeleri

Kilichan R.

in: Tiim Yonleriyle Sarap ve Sarap Turizmi, Dog. Dr. Aysu ALTAS, Editor, Detay Yayincilik, Ankara, pp.83-108, 2020
Kayseri Mutfaginin Uluslararasilasma Potansiyeli

Kilichan R.

in: Yerelden Kiiresele Tiirk Mutfagi, Prof. Dr. Kurtulus Karamustafa,Ars. Gér. Mustafa Ulker, Editor, Detay Yaymcilik,
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Ankara, pp.25-51, 2020

Tirk Mutfag:

KILICHAN R, ULKER M.

in: Diinya Mutfak Kiiltiirleri, Niliifer Sahin Percin, Editor, Beta Yaymcilik, istanbul, pp.371-390, 2020

Tiirk Mutfaginda Yer Alan Corbalar

KILICHAN R.

in: Uygulamah Tiirk Mutfagy, Prof. Dr. Niliifer Sahin PERCIN, Ogr. Gér. Ceyhun UGUK, Editor, Nobel Yayincilik,
Ankara, pp.26-39, 2020

Deniz Turizmi

Buyruk L., Kilichan R.

in: Alternatif Turizm, Prof. Dr. Sule AYDIN,Dog. Dr. Duygu EREN, Editor, Detay Yayincilik, Ankara, pp.219-236, 2019
Kayseri: Kayseri Mantisi

Kilichan R.

in: Bir Yerin Tabaktaki Kimligi, Dr. Melahat YILDIRIM SACILIK,Dr. Samet CEVIK, Editor, Detay Yayincihik, Ankara,
pp.262-268,2019

Bira Uretim Siireci ve Bira Teknolojisi

Kilichan R.

in: Tiim Yonleriyle Bira ve Bira Turizmi, Dog¢. Dr. Aysu Altas, Editor, Detay Yaymncilik, Ankara, pp.14-31, 2019
Cay Uretim Siireci ve GCay Teknolojisi

Kilichan R.

in: Tiim Yonleriyle Cay ve Cay Turizmi, Altas A., Editor, Detay Yayincilik, Ankara, pp.17-38, 2018

Yiyecek ve igcecek Sektdoriindeki Akimlar

KILICHAN R.

in: Yiyecek ve Icecek Yonetimi, "Karamustafa K.", Editor, Detay Yaymncihik, Ankara, pp.581-608, 2018

Yiyecek ve i¢ecek Isletmesi Kurma Fikri, Yapilabilirligi ve Yatirim Karari

Karamustafa K., Kilichan R,, Ulker P.

in: Yiyecek ve Icecek Yonetimi, Prof. Dr. Kurtulus KARAMUSTAFA, Editor, Detay Yaymcilik, Ankara, pp.75-130, 2018

Refereed Congress / Symposium Publications in Proceedings
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THE IMPORTANCE OF THE DINING EXPERIENCE IN FOOD AND BEVERAGE ESTABLISHMENTS

Culfaci G., Kilighan R.

CUMHURIYET 11. Uluslararasi Sosyal Bilimler Kongresi, Ankara, Turkey, 23 April 2024, vol.1, pp.141-148
TECHNOLOGY-BASED INNOVATIVE BUSINESS MODELS FOR KAYSERI GASTRONOMY SECTOR
Ozboyraz D. 0., Kilichan R.

TASHKENT INTERNATIONAL CONGRESS ON MODERN SCIENCES-III, Toskent, Uzbekistan, 22 - 23 April 2024, vol.1,
pp.58-68

THE USE OF DIGITAL TECHNOLOGY IN KAYSERI TOURISM: CURRENT SITUATION EVALUATION AND
SUGGESTIONS FOR THE FUTURE

Giirsoy M. N., Kilichan R.

TASHKENT INTERNATIONAL CONGRESS ON MODERN SCIENCES-III, Toskent, Uzbekistan, 22 - 23 April 2024, vol.1,
pp-69-78

FEELING VALUED, SATISFACTION AND BEHAVIORAL INTENTIONS: EVALUATIONS IN TERMS OF FOOD
AND BEVERAGE SECTOR

Culfaci G., Kiligchan R.

AHI EVRAN International Congress on Scientific Research - IV, Kirsehir, Turkey, 26 - 28 April 2024, vol.1, pp.111-
120

MEDIA USAGE ON THE WAY TO BECOMING A GASTRONOMY CITY: THE CASE OF KAYSERI

Altun T,, Kilighan R.

AHI EVRAN International Congress on Scientific Research - IV, Kirsehir, Turkey, 26 - 28 April 2024, vol.1, pp.104-
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SUGGESTIONS FOR SHARING ECONOMY APPLICATIONS IN KAYSERI TOURISM

Orhan H. C, Kilighan R.

12TH INTERNATIONAL CONGRESS ON SOCIAL, HUMANITIES, ADMINISTRATIVE, AND EDUCATIONAL SCIENCES IN
A CHANGING WORLD, izmir, Turkey, 11 - 13 April 2024, vol.1, pp.405-413

KEY FACTORS IN THE IMPLEMENTATION AND SUCCESS OF DESTINATION MANAGEMENT SYSTEMS:
KAYSERI DESTINATION MANAGEMENT MODEL PROPOSAL IN THE LIGHT OF MODERN PRACTICES
Kiindem S., Kiligchan R.

12TH INTERNATIONAL CONGRESS ON SOCIAL, HUMANITIES, ADMINISTRATIVE, AND EDUCATIONAL SCIENCES IN
A CHANGING WORLD, izmir, Turkey, 11 - 13 April 2024, vol.1, pp.394-404

AN EVALUATION OF THEORIES AND MODELS OF TECHNOLOGY ACCEPTANCE

Tantalkaya Z., Kih¢han R.

11th INTERNATIONAL ZEUGMA CONFERENCE ON SCIENTIFIC RESEARCH, Gaziantep, Turkey, 18 - 20 March 2024,
vol.1, pp.337-345

THE USE OF ARTIFICIAL INTELLIGENCE AND ROBOTIC TECHNOLOGIES IN THE FOOD AND BEVERAGE
INDUSTRY

Tantalkaya Z., Kihghan R.

11th INTERNATIONAL ZEUGMA CONFERENCE ON SCIENTIFIC RESEARCH, Gaziantep, Turkey, 18 - 20 March 2024,
vol.1, pp.331-336

Artificial Intelligence Studies in the Field of Tourism and Hospitality: A Bibliometric and Network
Analysis

Kiligchan R,, Yilmaz M.

IV. International West Asia Congress of Tourism Research Congress (IWACT), Canakkale, Turkey, 15 - 17 October
2020, pp.51-52

Kapadokya Bélgesinde Faaliyet Gosteren Konaklama isletmeleri Yoneticilerinin Kriz Algilar:

Kilichan R,, Caner E.

20.Ulusal Turizm Kongresi, Eskisehir, Turkey, 16 - 19 October 2019, vol.1, no.14, pp.63-72

Gastronomi Uzmanligi, Turlari ve Rehberligi: Kavramsal Bir Cercgeve

Basoda A, Aylan S, Kiligchan R,, Acar Y.

Gastronomi Zirvesi/Gastronomi Kongresi, Ankara, Turkey, 22 - 25 March 2018, vol.1, no.1, pp.7

Individual Innovativeness of Chefs

Karamustafa K., Kilichan R., Calhan H.

The First International Congress on Future of Tourism: Innovation, Entrepreneurship and Sustainability, Mersin,
Turkey, 23 - 30 September 2017, vol.1, no.1, pp.1490-1500

Fast Food Restoranlarinin Hizmet Kalitesinin Dineserv Modeli ile Ol¢iilmesi:Kayseri ili Ornegi
Kilichan R, Ulker M.

16. Ulusal Turizm Kongresi, Canakkale, Turkey, 12 - 15 November 2015, vol.1, no.1, pp.885-904

Lezzetin Pesinde Sarap Turizmi: Kapadokya'nin Eko-Gastronomik Potansiyeli

Birdir K., Kilichan R.

CITTASLOW GOKCEADA EKO-GASTRONOMI KONGRESI, GCanakkale, Turkey, 24 - 25 April 2014, vol.1, no.1, pp.13-14
Pastirma, Sucuk ve Mantinin Golgesinde Kayseri Mutfak Kiiltiiriiniin Unutulmaya Yiiz Tutmus
Lezzetleri

Kilichan R,, Kilighan B.

CITTASLOW GOKCEADA EKO-GASTRONOMI KONGRESI, GCanakkale, Turkey, 24 - 25 April 2014, vol.1, no.1, pp.16-17
Hizla Gelisen Diinya Turizminde Yeni Trend: Kruvaziyer Turizm

Kilichan R, ilhan I.

2. ULUSAL DENIZ TURIZMI SEMPOZYUMU, izmir, Turkey, 28 February 2014, vol.1, no.1, pp.227-246

Menii Fiyatlamay: Etkileyen Faktorlerin ve Menii Fiyatlama Yontemlerinin Belirlenmesine Yonelik Bir
Calisma

Kilichan R, Koc¢ak G. N.

14. ULUSAL TURIZM KONGRESI, Kayseri, Turkey, 5 - 08 December 2013, vol.1, no.1, pp.1120-1135



XIX. Mutfak Seflerinin Mesleki Egitim Diizeyleri Ve Yasadiklar: Egitim Problemlerinin Tespitine Yonelik
Bir Calisma
Birdir K, Kilichan R.
14. Ulusal Turizm Kongresi, Kayseri, Turkey, 5 - 08 December 2013, vol.1, no.1, pp.615-635
XX. Destinasyon Imaji ve Yahyal Bolgesi
Karamustafa K., Kilichan R.
L. Ulusal Yahyali Sempozyumu, Kayseri, Turkey, 20 - 21 September 2012, pp.551-568

Episodes in the Encyclopedia

I. Complimentary Guest
Kilichan R.
Detay Yaymcilik, TURIZM ANSIKLOPEDISI - TURKIYE : TURIZM VE AGIRLAMA ENDUSTRISININ TEMEL
KAVRAMLAR], pp.666-667, 2019
II. Discrepancy Report
Kilichan R.
Detay Yaymcilik, TURIZM ANSIKLOPEDISI - TURKIYE : TURIZM VE AGIRLAMA ENDUSTRISININ TEMEL
KAVRAMLAR], pp.659, 2019
III. Cover Fee
Kilichan R.
Detay Yaymcilik, TURIZM ANSIKLOPEDISI - TURKIYE : TURIZM VE AGIRLAMA ENDUSTRISININ TEMEL
KAVRAMLAR], pp.301, 2019
IV. Continental Breakfast
Kilichan R.
Detay Yaymcilik, TURIZM ANSIKLOPEDISI - TURKIYE : TURIZM VE AGIRLAMA ENDUSTRISININ TEMEL
KAVRAMLAR], pp.289, 2019
V. Guest
Kilichan R.
Detay Yaymcilik, TURIZM ANSIKLOPEDISI - TURKIYE : TURIZM VE AGIRLAMA ENDUSTRISININ TEMEL
KAVRAMLAR], pp.290-291, 2019
VI. Upgrade
Kilichan R.
Detay Yaymncilik, TURIZM ANSIKLOPEDISI - TURKIYE : TURIZM VE AGIRLAMA ENDUSTRISININ TEMEL
KAVRAMLAR], pp.667, 2019
VII. Full Board Plus
Kilichan R.
Detay Yaymcilik, TURIZM ANSIKLOPEDISI - TURKIYE : TURIZM VE AGIRLAMA ENDUSTRISININ TEMEL
KAVRAMLAR], pp.480-481, 2019
VIII. Upsell
Kilichan R.
Detay Yaymncilik, TURIZM ANSIKLOPEDISI - TURKIYE : TURIZM VE AGIRLAMA ENDUSTRISININ TEMEL
KAVRAMLAR], pp.666, 2019
IX. Open Buffet
Kilichan R.
Detay Yaymcilik, TURIZM ANSIKLOPEDISi - TURKIYE : TURIZM VE AGIRLAMA ENDUSTRISININ TEMEL
KAVRAMLAR], pp.1-2, 2019
X. Wake Up Service
Kilichan R.
Detay Yaymcilik, TURIZM ANSIKLOPEDISi - TURKIYE : TURIZM VE AGIRLAMA ENDUSTRISININ TEMEL
KAVRAMLAR], pp.657, 2019



Other Publications
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Kalinlastirmak/Koyulastirmak, A'dan Z'ye Gastronomi So6zliigii (Editorler: Mehmet Sarusik, Giilgin
Ozbay ve Veli Ceylan), Detay Yayincilik, Ankara.

Kilichan R.

Other, pp.276, 2020

Kalip ile Cevrilmis Sekil, A'dan Z'ye Gastronomi S6zliigii (Editorler: Mehmet Sarusik, Gilgin Ozbay ve
Veli Ceylan), Detay Yayincilik, Ankara.

Kilichan R.

Other, pp.276, 2020

Meyane, A'dan Z'ye Gastronomi Sozligii (Editérler: Mehmet Sarusik, Giilgin Ozbay ve Veli Ceylan),
Detay Yayincilik, Ankara.

Zaro S., Kilichan R.

Other, pp.367, 2020

Cevirmek, A'dan Z'ye Gastronomi S6zliigii (Editorler: Mehmet Sarusik, Giilgin Ozbay ve Veli Ceylan),
Detay Yayincilik, Ankara.

Kilichan R.

Other, pp.144, 2020

Tex-Mex, A'dan Z'ye Gastronomi Sozliigii (Editorler: Mehmet Sarusik, Gilgin Ozbay ve Veli Ceylan),
Detay Yayincilik, Ankara.

Kilichan R.

Other, pp.548, 2020

Geleneksel Mutfak M1 Yaratic1 Mutfak Mi1?

Kilichan R.

Other, pp.45-51, 2020

Siizmek, A'dan Z'ye Gastronomi Sézliigii (Editérler: Mehmet Sarugik, Giilgin Ozbay ve Veli Ceylan),
Detay Yayincilik, Ankara.

Kilichan R.

Other, pp.524, 2020

Supported Projects

KARAMUSTAFA K., KILICHAN R., BIRDIR K, Project Supported by Higher Education Institutions, Tiirkiye'ye Gelen
Ziyaretgilerin Gastronomik Akimlara Yonelik Gida Tiiketim Egilimlerinin Degerlendirilmesi, 2015 - 2017

KARAMUSTAFA K., UMUR M., KILICHAN R., SANLIOGLU 0., GALHAN H., GANAKCI T., GULLU K., GELIK A, ERBAS E., Project
Supported by Higher Education Institutions, 14. ULUSAL TURIZM KONGRESI, 2013 - 2014

Memberships / Tasks in Scientific Organizations

Tiirkiye As¢ilar Federasyonu (TAFED), Board Member, 2021 - Continues, Turkey

Turizm Akademisyenleri Dernegi, Member, 2015 - Continues

Kayseri Gastronomi ve Mutfak Sanatlar1 Dernegi, Member, 2015 - Continues, Turkey

Kayseri Gastronomi ve Mutfak Sanatlar1 Dernegi, Chairman, 2021 - 2023, Turkey

Kayseri Profesyonel Ascilar Dernegi, Board Member, 2015 - 2021, Turkey

Scientific Refereeing

INTERNATIONAL JOURNAL OF CONTEMPORARY HOSPITALITY MANAGEMENT, Journal Indexed in SSCI, February 2022



Tiirk Turizm Arastirmalar1 Dergisi, Other Indexed Journal, February 2022

Project Supported by Higher Education Institutions, BAP Research Project, Yozgat Bozok University, Turkey, November
2021

Gastroia: Journal of Gastronomy And Travel Research, Other Indexed Journal, March 2021

Handbook of Research on Smart Technology Applications in the Tourism Industry, Scientific / Professional Book
Published by Renowned Publishing Houses, May 2020

International Food Research Journal, Other Indexed Journal, April 2020

Journal of Multidisciplinary Academic Tourism, Other Indexed Journal, April 2020

Project Supported by Higher Education Institutions, BAP PhD, Akdeniz University, Turkey, July 2019

Journal of Recreation and Tourism Research, Other Indexed Journal, April 2019

Aksaray Universitesi Iktisadi ve Idari Bilimler Fakiiltesi Dergisi, Other Indexed Journal, December 2018

Journal of Tourism and Gastronomy Studies, Other Indexed Journal, June 2018

Journal of Gastronomy Hospitality and Travel, Other Indexed Journal, June 2018

Project Supported by Higher Education Institutions, BAP Research Project, Canakkale Onsekiz Mart Universitesi, Turkey,
May 2018

Metrics

Publication: 76
Citation (WoS): 5
Citation (Scopus): 8
H-Index (WoS): 1
H-Index (Scopus): 2

Congress and Symposium Activities

The First International Congress on Future of Tourism: Innovation, Entrepreneurship and Sustainability (Futourism),
Attendee, Mersin, Turkey, 2017

16. Ulusal Turizm Kongresi, Attendee, Canakkale, Turkey, 2015

Cittaslow Gokceada Eko-Gastronomi Kongresi, Attendee, Canakkale, Turkey, 2014

I1. Ulusal Deniz Turizmi Sempozyumu, Attendee, izmir, Turkey, 2014

14. Ulusal Turizm Kongresi, Attendee, Kayseri, Turkey, 2013

L. Ulusal Yahyali Sempozyumu, Attendee, Kayseri, Turkey, 2012

Uluslararasi Dergilerde Makale Yayinlatma Calistay, Attendee, Diizce, Turkey, 2011

Awards

KILICHAN R,, Bronze Research Award, The First International Congress on Future of Tourism: Innovation,
Entrepreneurship and Sustainability, 28-30 September 2017, Mersin/TURKEY, September 2017

KILICHAN R., Employee of The Month, Four Seasons Resort Jackson Hole/WY - USA, August 2008

KILIGHAN R., Onur Ogrencisi, Erciyes Universitesi Nevsehir Turizm Isletmeciligi ve Otelcilik Yiiksekokulu, May 2006
KILIGHAN R., Onur Ogrencisi, Erciyes Universitesi Nevsehir Turizm Isletmeciligi ve Otelcilik Yiiksekokulu, May 2005

Non Academic Experience

Spectrum Fine Jewelry Exotic Gems - Skagway/Alaska/USA
IHRTURKEY Yurtdisi Egitim ve Kariyer Danigmalik Sirketi - istanbul/Antalya/Tiirkiye
Four Seasons Resort Jackson Hole - Wyoming/USA



Ameristar Casinos - Cactus Petes Resort Casino- Nevada/USA
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