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Doctorate, Erciyes University, Sosyal Bilimler Enstitiisii, Turizm Isletmeciligi A.B.D., Turkey 2018 - 2023
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Research Assistant, Erciyes University, Turizm Fakiiltesi, Turizm isletmeciligi, 2014 - Continues

Published journal articles indexed by SCI, SSCI, and AHCI

I. Impact of Tangible and Intangible Restaurant Attributes on Overall Experience: A Consumer
Oriented Approach
KARAMUSTAFA K., ULKER P.
JOURNAL OF HOSPITALITY MARKETING & MANAGEMENT, vol.29, no.4, pp.404-427, 2020 (SSCI)

Articles Published in Other Journals

I. Do Customer Complaints Differ by Restaurant Types? Evidence from Online Reviews
Ulker M,, Siiriicii G., Ulker P.
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JOURNAL OF TOURISMOLOGY, vol.1, pp.1-12, 2024 (Peer-Reviewed Journal)

Employees’ perceptions of workplace gossip in the hospitality industry

Karamustafa K., Ulker P., Ulker M., Umur M.

JOURNAL OF MULTIDISCIPLINARY ACADEMIC TOURISM, vol.9, no.1, pp.37-50, 2024 (Peer-Reviewed Journal)
Do level of tourism development and its type make a difference in residents’ perceptions? Learning
from Turkish cases

Karamustafa K., Ulker P., Calhan H.

JOURNAL OF HOSPITALITY AND TOURISM INSIGHTS, vol.5, no.1, pp.138-165, 2022 (ESCI)

Bibliometric analysis of bibliometric studies in the field of tourism and hospitality

Ulker P., Ulker M., Karamustafa K.

Journal of Hospitality and Tourism Insights, vol.0, no.0, pp.1-22, 2022 (ESCI)

Bibliometric Profile of Innovation Related Articles Published in Academic Tourism Journals
Ulker P., Ornek N., Calhan H.

Seyahat ve Otel Isletmeciligi Dergisi, vol.17, no.1, pp.103-123, 2020 (Peer-Reviewed Journal)
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IV.

Uluslararasi Pisirme Yontemleri

Ulker P.

in: Gastronomi ve Mutfak Sanatlarna Giris, Dog. Dr. Emrah ORGUN, Editor, Nobel Yayn Dagitim, Ankara, pp.201-
218, 2024

Agirlama Yonetimi

Karamustafa K., Ulker M., Yilmaz M., Aysin Ornek N., Ulker P.

Detay Yaymcilik, Ankara, 2023

Iceceklere Giris

Ulker P., ilhan 1.

in: Tarihsel, Kiiltiirel ve Turizm Boyutuyla igecekler, Dr. Gékhan YILMAZ, Editor, Detay Yaymncilik, Ankara, pp.1-8,
2023

Yerel Mutfagin Uluslararasilagsmasinda Yiyecek ve Igecek isletmelerinin Rolii

Ulker P.

in: Yerelden Kiiresele Tiirk Mutfag), Prof. Dr. Kurtulus KARAMUSTAFA,Ars. Gor. Mustafa ULKER, Editor, Detay
Yaymncilik, Ankara, pp.53-74, 2020

Yiyecek ve i¢ecek Isletmesi Kurma Fikri, Yapilabilirligi ve Yatirim Karari

Karamustafa K., Kilichan R,, Ulker P.

in: Yiyecek ve Icecek Yonetimi, Prof. Dr. Kurtulus KARAMUSTAFA, Editor, Detay Yaymcilik, Ankara, pp.75-130, 2018

Refereed Congress / Symposium Publications in Proceedings
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Gastronomi ve mutfak sanatlari egitiminde okul-6grenci-sektor ii¢geni: Paydas goriislerine iliskin bir
on calisma.

Ulker P., Yilmaz G.

23. Ulusal Turizm Kongresi, Denizli, Turkey, 13 - 15 October 2023, pp.1195-1211

Do customer complaints differ according to restaurant types? Evidence from online reviews

Ulker M, Siiriicii C., Ulker P.

7th international Gastronomy Tourism Studies Congress (IGTSC23), Kastamonu, Turkey, 28 - 30 September 2023,
pp-243-244

Turizm Alanindaki Ogrencilerin Yiyecek-icecek Departmanlarina Yénelik Tutumlar:

Ulker M., Ulker P.

IV. Uluslararasi Gastronomi, Turizm ve Kiiltiir Calismalar1 Sempozyumu, Izmir, Turkey, 08 June 2022 - 09 June
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2023, pp.58-59

Turistlerin Restoran Tercihinde Dikkate Aldig1 Saglik ile ilgili Faktérlerin Degerlendirilmesi
KARAMUSTAFA K., ULKER P.

19. Ulusal Turizm Kongresi, Afyon, Turkey, 17 - 21 October 2018, pp.1058-1079

The Importance of Local Food in the Formation of Tourist Experinces and Its Sustainability: A
Conceptual Evaluation

Karamustafa K., Ulker M., Ulker P.

The Second International Congress on Future of Tourism: Innovation, Entrepreneurship and Sustainability
(Futourism 2018), Mersin, Turkey, 27 - 29 September 2018, vol.1, pp.810-816

TUKETICILERIN RESTORAN TERCIHINDE DIKKATE ALDIGI FAKTORLERIN DEGERLENDiRiLMESi
Ulker P.

9. Lisansiistii Turizm Ogrencileri Arastirma Kongresi, Gazimagusa, Cyprus (Kktc), 5 - 08 April 2018, pp.80-81
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Kontenjan Ayirma

Ulker P.

Detay Yaymcilik, pp.288-289, 2019
Tamamen Kredili Konuk
Ulker P.

Detay Yaymcilik, pp.481, 2019
Kredili Konuk

Ulker P.

Detay Yaymcilik, pp.295, 2019
Dagitim Kanah

Ulker P.

Detay Yaymncilik, pp.82-83, 2019
Pazar Bo6limleme

Ulker P.

Detay Yayncilik, pp.383-384, 2019
Kredili Acenta

Ulker P.

Detay Yaymncilik, pp.295, 2019
Kredisiz Konuk

Ulker P.

Detay Yaymncilik, pp.295, 2019
Kisi Sayis1

Ulker P.

Detay Yaymcilik, pp.281, 2019
Konumlandirma

Ulker P.

Detay Yaymncilik, pp.292, 2019
Kontenjan Son Kullanma Tarihi
Ulker P.

Detay Yaymncilik, pp.289, 2019
Kredisiz Acenta

Ulker P.

Detay Yayncilik, pp.295, 2019
Pazar Payi

Ulker P.



Detay Yaymncilik, pp.384-385, 2019
XIII. Pazar Potansiyeli

Ulker P.

Detay Yaymncilik, pp.385, 2019

Supported Projects

KARAMUSTAFA K., SAYGIN P., Project Supported by Higher Education Institutions, TUKETICILERIN RESTORAN
TERCIHINDE DIKKATE ALDIGI FAKTORLERIN DEGERLENDIRILMESI, 2017 - 2018

Metrics

Publication: 30
Citation (WoS): 13
Citation (Scopus): 16
H-Index (WoS): 2
H-Index (Scopus): 2



	Res. Asst. PhD PEMBE ÜLKER
	Personal Information
	Education Information
	Foreign Languages
	Research Areas
	Academic Titles / Tasks
	Published journal articles indexed by SCI, SSCI, and AHCI
	Articles Published in Other Journals
	Books & Book Chapters
	Refereed Congress / Symposium Publications in Proceedings
	Episodes in the Encyclopedia
	Supported Projects
	Metrics

