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International Researcher IDs

ScholarID: HbOIvC4AAAA]

ORCID: 0000-0001-7824-605X

Publons / Web Of Science ResearcherID: AAL-4399-2020
Yoksis Researcher ID: 227844

Education Information

Doctorate, Gazi University, Sosyal Bilimler Enstitiisii, Sosyal Bilimler Enstitiisii, Turkey 2017 - 2022
Postgraduate, Erciyes University, Sosyal Bilimler Enstitiisii, Turizm isletmeciligi A.B.D, Turkey 2015 - 2017
Undergraduate, Akdeniz University, Turizm Fakiiltesi, Turkey 2010 - 2014

Foreign Languages

English, B1 Intermediate

Certificates, Courses and Trainings

Education Management and Planning, Erasmus+ Entrepreneurs 7x21 Multiplier Event, Banat University of Agricultural
Sciences and Veterinary Medicine, 2016

Other, Birth of Ideas, Banat University of Agricultural Sciences and Veterinary Medicine, 2016

Education Management and Planning, Erasmus+ Staff Mobility Program, Banat University of Agricultural Sciences and
Veterinary Medicine, 2016

Education Management and Planning, 1. Aragtrma Yéntemleri Semineri - Yapisal Esitlik Modellemesi, METIOD Mersin
Turizm Mezunlar1 Dernegi, 2016

Education Management and Planning, 12. Arastirma Yéntemleri Semineri - Academic Writing, Anatolia: An International
Journal of Tourism and Hospitality Research Dergisi ve Detay Yaymncilik, 2016

Tourism, Molekiiler Gastronomi Egitimi, Gazi Universitesi, 2015

Tourism, Urla Bag Bozumu Senlikleri, Urla Belediyesi, 2015

Education Management and Planning, Ulusal As¢ilik Kampi, Mengen As¢ilik Okulu Mezunlari Dernegi (ASOMDER), 2015
Education Management and Planning, Zeytinyag1 Tadimi Egitimi, Anadolu Grubu - Ana Gida Komili Zeytinyag, 2015
Tourism, 3. Turizmde Insan Kaynaklar1 Sempozyumu, Akdeniz Universitesi, 2012

Education Management and Planning, iletisim Becerileri Egitimi, Akdeniz Universitesi, 2011

Tourism, Katihm Belgesi, Tiim Gastronomi Yoneticileri Dernegi, 2011

Other, Certificate of Achievement, Chaine Des Rotisseurs, 2009


tel:+90 352 207 6666

Dissertations

Postgraduate, MUTFAKTA GCALISAN SEFLERIN YIYECEK URETIMINDE YEREL URUN KULLANIMLARI, Erciyes Universitesi,
Turizm Isletmeciligi, Turizm isletmeciligi A.B.D., 2017

Research Areas

Social Sciences and Humanities, Management, Tourism and Hotel Management

Academic Titles / Tasks

Assistant Professor, Erciyes University, Turizm Fakiiltesi, Gastronomi ve Mutfak Sanatlari, 2024 - Continues

Research Assistant, Erciyes University, Turizm Fakiiltesi, Turizm isletmeciligi, 2015 - Continues

Academic and Administrative Experience

Kurum I¢i Birim Dis Degerlendirici, Erciyes University, Turizm Fakiiltesi, 2019 - Continues

Mezuniyet Komisyonu Uyeligi, Erciyes University, Turizm Fakiiltesi, 2018 - Continues

Birim Kalite Komisyonu Uyesi, Erciyes University, Turizm Fakiiltesi, 2017 - Continues

Etkinlik Diizenleme Komisyonu Uyeligi, Erciyes University, Turizm Fakiiltesi, 2017 - Continues

Erciyes University, 2017 - Continues

Disiplin Sorusturma Komisyonu Uyeligi, Erciyes University, Turizm Fakiiltesi, 2016 - Continues

Mevlana Exchange Program Coordinator, Erciyes University, Turizm Fakiiltesi, 2016 - Continues

Uygulama Oteli inceleme Komisyonu Uyeligi, Erciyes University, Turizm Fakiiltesi, 2016 - Continues

Staj Komisyonu Uyeligi, Erciyes University, Turizm Fakiiltesi, 2015 - Continues

Uygulama Oteli Satin Alma ve Muayene Komisyonu Uyeligi, Erciyes University, Turizm Fakiiltesi, 2019 - 2020
Turizm Fakiiltesi Satin Alma ve Muayene Komisyonu Uyeligi, Erciyes University, Turizm Fakiiltesi, 2015 - 2020
Kantin ihale Komisyonu Uyeligi, Erciyes University, Turizm Fakiiltesi, 2015 - 2018

Muafiyet ve intibak Komisyonu Uyeligi, Erciyes University, Turizm Fakiiltesi, 2015 - 2018

Jury Memberships

Competition, Kayseri Yoéresel Yemek Yarigmasi, Kayseri il Kiiltiir ve Turizm Miidiirliigii, March, 2015

Articles Published in Other Journals

I. Employees’ perceptions of workplace gossip in the hospitality industry

Karamustafa K., Ulker P., Ulker M., Umur M.
JOURNAL OF MULTIDISCIPLINARY ACADEMIC TOURISM, vol.9, no.1, pp.37-50, 2024 (Peer-Reviewed Journal)

II. Chefs' tendencies to use local food in hotel restaurants: A research carried out in the context of the
extended theory of planned behaviour
Ulker M., Karamustafa K.
DETUROPE (THE CENTRAL EUROPEAN JOURNAL OF REGIONAL DEVELOPMENT AND TOURISM), vol.15, no.1,
pp.66-94, 2023 (ESCI)

III. Bibliometric analysis of bibliometric studies in the field of tourism and hospitality
Ulker P., Ulker M., Karamustafa K.
Journal of Hospitality and Tourism Insights, vol.0, no.0, pp.1-22, 2022 (ESCI)

IV. The Role of Culture on Service Failure Perceptions and Service Recovery Expectations in
Restaurants



VL

VIL

VIIL

IX.

XL

Ulker M., Sahbaz R. P., Karamustafa K.

ADVANCES IN HOSPITALITY AND TOURISM RESEARCH (AHTR), vol.9, no.2, pp.390-417, 2021 (ESCI)

Covid-19 Salginina Bagh Olarak Yiyecek ve icecek Hizmet Siireglerindeki Degisimler Uzerine Nitel Bir
Arastirma

Karamustafa K., Ulker M.

Tiiketici ve Tiiketim Aragtirmalari Dergisi, vol.13, no.1, pp.33-69, 2021 (Peer-Reviewed Journal)

Turizm Alaninda Yiyecek ve igecek ile ilgili Lisansiistii Tezlerin Bibliyometrik Analizi

Tayfun A, Ulker M., G6kge Y., Tengilimoglu E., Siiriicii ¢., Durmaz M.

JOURNAL OF TOURISM AND GASTRONOMY STUDIES, vol.6, no.2, pp.523-547, 2018 (Peer-Reviewed Journal)
Restoranlarda Tablet Ménii Kullaniminin Tekrar Ziyaret Etme Niyeti Uzerindeki Etkisi

Siiriicii G., Ulker M., Hassan A.

JOURNAL OF TOURISM AND GASTRONOMY STUDIES, vol.6, pp.178-196, 2018 (Peer-Reviewed Journal)
Gastronomy Metaphors according to Restaurant Employees

Yilmaz G., Ulker M., Giiltekin S.

Journal of Gastronomy and Tourism, vol.3, no.1, pp.31-42, 2018 (Peer-Reviewed Journal)

Gastronomi ve Mutfak Sanatlar1 Alanindaki Akademisyenlerin Orgiitsel Baghliklarinin is Tatminleri
Uzerindeki Etkisi

Ulker M., Kilighan R.

Yonetim, Ekonomi ve Pazarlama Arastirmalar: Dergisi, vol.1, no.4, pp.13-30, 2017 (Peer-Reviewed Journal)
Ticari Mutfaklarda Yerel Yiyecek Satin Alma ve Kullanma Davranisi: Algilanan Engeller ve Faydalar
Karamustafa K., Ulker M.

Tiirk Turizm Arastirmalar1 Dergisi, vol.1, no.4, pp.30-42, 2017 (Peer-Reviewed Journal)

An Evaluation of Cultural Values and Food Spending With A Focus on Food Consumption
Karamustafa K., Ulker M., Kihghan R.

Catalhoyiik - International Journal of Tourism and Social Research, vol.1, no.1, pp.221-233, 2016 (Peer-Reviewed

Journal)

Books & Book Chapters

L

IL

11

IV.

VI

Agirlama Yoénetimi

Karamustafa K., Ulker M., Yilmaz M., Aysin Ornek N., Ulker P.

Detay Yaymncilik, Ankara, 2023

Tirkmenistan Mutfak Kiiltiiri

Yilmaz G., Ulker M.

in: Tiirk Diinyas1 Mutfak Kiiltiiri, Adem Ademoglu, Editor, Nobel Yayin Dagitim, Ankara, pp.161-178, 2023
Ticaret Yollar1 ve Gastronomi

Ulker M., Karamustafa K.

in: Gastra-Cografya, Oguz Diker,Nuray Tiirker,Faruk Alaeddinoglu,Duran CankiilLRahman Temizkan, Editor, Detay
Yaymcilik, Ankara, pp.94-111, 2023

Seyahat ve Turizm Arastirmasi

ULKER M.

in: Turizm: ilkeler, Uygulamalar, Felsefeler, Prof. Dr. Ahmet TAYFUN, Editor, Nobel Akademik Yayincihk, Ankara,
pp-396-415, 2023

Kayseri

Ulker M., Kiichan R.

in: Tiirkiye Lezzet Rotalary, irfan Yazicioglu,Umit Sormaz,Cihan Canpolat, Editor, Detay Yaymncihk, Ankara, pp.479-
491, 2021

Gastronomide Modern Teknolojiler

Ulker M.

in: Ornek Olaylarla Gastronomi Turizminde Yeni Egilimler, Gokhan YilmazAyse Sahin, Editor, Detay Yaymcilik,



VIL

VIIL

IX.

XL

XIL

XIIL

XIV.

Ankara, pp.177-203, 2021

Mutfakta Maliyet Kontrol Siireci

Karamustafa K., Ulker M.

in: Konaklama ve Yiyecek Icecek Isletmelerinde Mutfak Yonetimi, Dog. Dr. Liitfi BUYRUK, Editor, Detay Yaymcilik,
Ankara, pp.129-152, 2021

Yerelden Kiiresele Tiirk Mutfag:

Karamustafa K., Ulker M.

Detay Yaymcilik, Ankara, 2020

Gastronomi Turizmi ve Tiirk Mutfaginin Diinya Gastronomisi Kapsaminda Degerlendirilmesi

Sezgin E. K, Ulker M.

in: Yerelden Kiiresele Tiirk Mutfagi, Karamustafa Kurtulus, Ulker Mustafa, Editor, Detay Yaymncilik, Ankara, pp.83-
94,2020

Gastronomik Destinasyonlar ve Festivallerin Onemi

Ulker M.

in: Kayseri Gastronomi Turizmi Calistay, Kiip Erkan, Editor, Kayseri Bilyiiksehir Belediyesi Kiiltiir Yayinlari,
Ankara, pp.110-118, 2020

Tiirk Mutfaginin Tarihsel Gelisimi

Ulker M.

in: Yerelden Kiiresele Tiirk Mutfagi, Karamustafa Kurtulus, Ulker Mustafa, Editor, Detay Yayincilik, Ankara, pp.7-24,
2020

Tiirk Mutfag

KILICHAN R, ULKER M.

in: Diinya Mutfak Kiiltiirleri, Niliifer Sahin Pergin, Editor, Beta Yayncilik, istanbul, pp.371-390, 2020

Tiirk Mutfaginin Uluslararasilagmasinda Egitim Kurumlarinin Yeri ve Onemi

Ulker M., Akyol B.

in: Yerelden Kiiresele Tiirk Mutfagi, Karamustafa Kurtulus, Ulker Mustafa, Editor, Detay Yaymcilik, Ankara, pp.75-
82,2020

Yiyecek ve icecek Sektorii

Karamustafa K., Ulker M.

in: Yiyecek ve Icecek Yonetimi, Kurtulus Karamustafa, Editor, Detay Yaymncilik, Ankara, pp.9-46, 2018

Refereed Congress / Symposium Publications in Proceedings

L

IL

1L

V.

Turistlerin Restoranlardan Yéresel Yemeklerle ilgili Beklentileri ve Restoran Meniilerinin
Degerlendirilmesi

Ozboyraz D. 0., Ulker M.

23. Ulusal Turizm Kongresi, Denizli, Turkey, 13 - 15 October 2023, pp.1538-1557

Do customer complaints differ according to restaurant types? Evidence from online reviews

Ulker M, Siiriicii C., Ulker P.

7th international Gastronomy Tourism Studies Congress (IGTSC23), Kastamonu, Turkey, 28 - 30 September 2023,
pp.243-244

Turizm Alanindaki Ogrencilerin Yiyecek-icecek Departmanlarina Yénelik Tutumlar:

Ulker M., Ulker P.

IV. Uluslararasi Gastronomi, Turizm ve Kiiltiir Calismalar1 Sempozyumu, Izmir, Turkey, 08 June 2022 - 09 June
2023, pp.58-59

Machine Learning-Based Bitcoin Time Series Analysis and Price Prediction Makine grenmesine
Dayali Bitcoin Zaman Serisi Analizi ve Fiyati Tahmini

KOYLU F., ULKER M.

2023 Innovations in Intelligent Systems and Applications Conference, ASYU 2023, Sivas, Turkey, 11 - 13 October
2023



VI

VIL

VIIL

IX.

XL

XIL.

XIIL

XIV.

XV.

XVIL

The Role of Culture on Service Failure Perceptions and Service Recovery Expectations in
Restaurants

Ulker M., Karamustafa K., Sahbaz R. P.

International Travel and Tourism Dynamics (ITTD20), Ankara, Turkey, 8 - 09 October 2020, vol.0, no.0, pp.401
Saglik Turizmi Cergevesinde Turistik Bir Uriin Olarak Yerel Yiyeceklerin Kullanilmasi

Karamustafa K., Ulker M.

19. Ulusal Turizm Kongresi, Afyon, Turkey, 17 - 21 October 2018, pp.1080-1096

The Importance of Local Food in the Formation of Tourist Experinces and Its Sustainability: A
Conceptual Evaluation

Karamustafa K., Ulker M., Ulker P.

The Second International Congress on Future of Tourism: Innovation, Entrepreneurship and Sustainability
(Futourism 2018), Mersin, Turkey, 27 - 29 September 2018, vol.1, pp.810-816

Mutfakta Galisan Seflerin Yiyecek Uretiminde Yerel Uriin Kullanimlar:

ULKER M.

9. Lisansiistii Turizm Ogrencileri Arastirma Kongres, Gazimagusa, Cyprus (Kktc), 5 - 08 April 2018, pp.47-48
The Impact Of Tablet Menu Usage On Revisit Intention In Restaurants

SURUCU ¢., ULKER M., HASSAN A.

Gastronomi Kongresi, Ankara, Turkey, 22 - 25 March 2018, pp.58

Using Local Food and Beverages in Tourism: A Conceptual Study

KARAMUSTAFA K., ULKER M.

2nd International Tourism and Microbial Food Safety Congress, Antalya, Turkey, 13 - 15 December 2017, vol.1,
no.l1, pp.27-29

An Evaluation of Food and Beverage Culture in Central Africa

ULKER M., OGAN Y., DURLU OZKAYA F.

2nd International Tourism and Microbial Food Safety Congress, Antalya, Turkey, 13 - 15 December 2017, vol.1,
no.l1, pp.29-31

Ticari Mutfaklarda Yerel Yiyecek Satin Alma ve Kullanma Davranisi: Algilanan Engeller ve Faydalar
Karamustafa K., Ulker M.

18. Ulusal Turizm Kongresi, Mardin, Turkey, 18 - 22 October 2017, vol.1, no.1, pp.775-785

Chefs' Intentions to Use Local Food:Its Relation with Local Food Qualities and Chefs' Local Food
Familiarities

Karamustafa K., Ulker M.

4th International Congress of Tourism and Management Researches, Girne, Cyprus (Kktc), 12 - 14 May 2017, vol.1,
no.1, pp.752-768

The Relationships Among Socio-Demographic Characteristics, Behaviours And Motivations Of
Festival Attendees: A Study In Urla International Grape Harvest Festival

Ozdemir B., Yilmaz G., Ulker M.

6th International Conference on Tourism (ICOT 2016), Naples, Italy, 29 June - 02 July 2016, vol.1, no.1, pp.323-337
An Evaluation of Cultural Values and Food Spending with a Focus on Food Consumption
KARAMUSTAFA K., ULKER M.

2nd Eurasia International Tourism Congress: Current Issues, Trends, And Indicators, Konya, Turkey, 5 - 07 May
2016

Kano Sporuna Katilim Motivasyonu: Manavgat Destinasyonunda Bir Uygulama

ULKER M., KILICARSLAN D., DERMAN E.

8. Lisansiistii Turizm Ogrencileri Arasarma Kongresi, Nevsehir, Turkey, 28 April - 01 May 2016, vol.1, pp.161-171
Fast Food Restoranlarinin Hizmet Kalitesinin Dineserv Modeli ile Ol¢iilmesi:Kayseri ili Ornegi
Kihichan R, Ulker M.

16. Ulusal Turizm Kongresi, Canakkale, Turkey, 12 - 15 November 2015, vol.1, no.1, pp.885-904



Episodes in the Encyclopedia

I. Otele Giris Oncesi Odeme
Ulker M.
Detay Yaymncilik, pp.369, 2019
II. Electronic Marketing
Ulker M.
Detay Yaymcilik, TURIZM ANSIKLOPEDISI - TURKIYE : TURIZM VE AGIRLAMA ENDUSTRISININ TEMEL
KAVRAMLARI, pp.131-132, 2019
IIl. Otele Gelis-Otele Giris
Ulker M.
Detay Yaymncilik, pp.368-369, 2019
IV. Mevsimsel Degisiklik
Ulker M.
Detay Yaymncilik, pp.334, 2019
V. Iceride Konaklayan Konuk
Ulker M.
Detay Yaymncilik, pp.223, 2019
VI. inceleme Grubu
Ulker M.
Detay Yaymcilik, pp.231, 2019
VII. Otelden Ayrilig
Ulker M.
Detay Yaymncilik, pp.367-368, 2019
VIII. Ginlik Kullanim
Ulker M.
Detay Yayncilik, pp.192, 2019
IX. Hedef Pazar
Ulker M.
Detay Yaymcilik, pp.207, 2019
X. Erken Rezervasyon
Ulker M.
Detay Yaymncilik, pp.137, 2019
XI. Otelden Erken Cikis
Ulker M.
Detay Yaymncilik, pp.368, 2019

Supported Projects

KARAMUSTAFA K., ULKER M,, Project Supported by Higher Education Institutions, MUTFAKTA CALISAN SEFLERIN
YIYECEK URETIMINDE YEREL URUN KULLANIMLARI, 2016 - 2017

Scientific Refereeing

Advances in Hospitality and Tourism Research (AHTR), Journal Indexed in ESCI, October 2021
Journal of Hospitality and Tourism Insights, Other Indexed Journal, September 2021

Journal of Multidisciplinary Academic Tourism, Other Indexed Journal, July 2021

Journal of Gastronomy and Tourism, Other Indexed Journal, January 2021

African Educational Research Journal, Other Indexed Journal, May 2020



Metrics

Publication: 54
Citation (Scopus): 1
H-Index (WoS): 1
H-Index (Scopus): 1

Congress and Symposium Activities

18. Ulusal Turizm Kongresi, Attendee, Mardin, Turkey, 2017

4th International Congress of Tourism and Management Researches, Attendee, Girne, Cyprus (Kktc), 2017

II. Eurasia International Tourism Congress: Current Issues, Trends, and Indicators, Attendee, Konya, Turkey, 2016
16. Ulusal Turizm Kongresi, Attendee, Canakkale, Turkey, 2015

L. Eurasia International Tourism Congress: Current Issues, Trends, and Indicators, Attendee, Konya, Turkey, 2015
International Antalya Hospitality Tourism and Travel Research Conference, Attendee, Antalya, Turkey, 2014
International Tourism Week (ITW) 2013, Attendee, Antalya, Turkey, 2013

4th International Tourism Week Conference (ITW), Attendee, Antalya, Turkey, 2012

Awards

ULKER M,, En lyi Universite Yemek Yarigsmasi / 3. (Bronz Madalya), Tiirkiye Ascilar ve Sefler Federasyonu, April 2014
ULKER M,, Yihn En Iyi Universitesi/ 1. (Alun Madalya), Ascilar ve Pastacilar Federasyonu, February 2014

ULKER M,, Universiteler Aras1 Yemek Yarismasi/ Ana Yemek Etab1 3. (Bronz Madalya), Adnan Menderes Universitesi,
November 2013

ULKER M., Ulusal Universiteler Arasi Ascilik Sampiyonasi- Kanath Kiimes Hayvanlar: Etab1 3. (Bronz Madalya), Adnan
Menderes Universitesi, November 2013

ULKER M., Universiteler Aras1 Yemek Yarigsmasi/ 2. (Giimiis Madalya), Chef Club, May 2013

ULKER M,, Universiteler Arasi Yemek Yarismasi/ En lyi Baslangic Yemegi 1. (Alan Madalya), Chef Club, May 2013
ULKER M., Modern Tiirk Mutfag: Ekip Yarigsmasi/ 2. (Giimiis Madalya), Tiirkiye Ascilar ve Sefler Federasyonu, March
2013

ULKER M,, Sefler Balik Yarismasi/ 2. (Giimiis Madalya), Tiirkiye Ascilar ve Sefler Federasyonu, February 2013

ULKER M., Universiteler Aras1 Ana Yemek Yarigsmasi/ 2. (Giimiis Madalya), Tiirkiye Ascilar ve Sefler Federasyonu,
February 2013

ULKER M., Universiteler Aras1 Yemek Yarismasi/ 2. (Giimiis Madalya), Sefler Birligi/ Antalya, January 2013

ULKER M., Universiteler Aras1 Ana Yemek Yarigsmasi/ 3. (Bronz Madalya), Tiirkiye Ascilar ve Sefler Federasyonu, April
2012

ULKER M., Modern Tiirk Mutfag: Ekip Yarismasi/ 3. (Bronz Madalya), Tiirkiye Ascilar ve Sefler Federasyonu, April 2012
ULKER M,, Universiteler Arasi Yemek Yarismasi/ 2. (Giimiis Madalya), Chef Club, March 2012

ULKER M, Junior Chef Etabi/ 1. (Altn Madalya), Chef Club, March 2012

ULKER M,, Universiteler Arasi Yemek Yarismasi/ 2. (Giimiis Madalya), Sefler Birligi/ Antalya, February 2012

ULKER M,, Universiteler Arasi Yemek Yarigmasi/ 1. (Alun Madalya), Chef Club, March 2011

ULKER M., Uzak Dogu Yemekleri Yarismasi/ 3. (Bronz Madalya), Tiirkiye Ascilar ve Sefler Federasyonu, April 2010
ULKER M,, Ustalar Pratik Ekip Yarigsmasi/ 3. (Bronz Madalya), Tiirkiye Asgilar ve Sefler Federasyonu, April 2010
ULKER M,, Universiteler Arasi Yemek Yarigmasi/ 3. (Bronz Madalya), Sefler Birligi/ Antalya, January 2010

ULKER M, Liseler Arasi Ana Yemek Yarismasi/ 3. (Bronz Madalya), Tiirkiye Asgilar ve Sefler Federasyonu, April 2009
ULKER M, Liseler Aras1 Modern Tiirk Mutfag1 Yarismasi/ 1. (Alin Madalya), Tiirkiye Ascilar ve Sefler Federasyonu, April
2009

ULKER M,, Geng Asgilar Etabi 3. (Bronz Madalya), Sefler Birligi/ Antalya, January 2009



Non Academic Experience

Business Establishment Private, Royal Adam & Eve Hotels

Royal Adam & Eve Hotels

Business Organization (private), Sandestin Golf And Beach Resort
Sandestin Golf and Beach Resort

Business Establishment Private, Sheraton Voyoger Hotel Antalya
Sheraton Voyoger Hotel Antalya

Business Establishment Private, Sheraton Voyoger Hotel Antalya
Business Establishment Private, Sheraton Voyoger Hotel Antalya
Business Organization (private), Novotel/ Kaiserslautern
Sheraton Voyoger Hotel Antalya

Novotel/ Kaiserslautern

Sheraton Voyoger Hotel Antalya

Business Establishment Private, Calista Luxury Resort Hotel
Business Establishment Private, Calista Luxury Resort Hotel
Calista Luxury Resort Hotel

Calista Luxury Resort Hotel

Business Establishment Private, Lacivert Cafe Restaurant

Lacivert Cafe Restaurant
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