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DECIPHERING USER FEEDBACK: CLUSTERING OF DIGITAL WELL-BEING SYSTEM REVIEWS

Kahya Ozyirmidokuz E., Stoica E. A.

Management of Sustainable Development Journal, vol.15, no.2, pp.7-12, 2023 (Peer-Reviewed Journal)
Users’ Feedback about a Digital Well-Being System
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European Journal of Interdisciplinary Studies, vol.14, no.1, pp.241-251, 2022 (Scopus)

Bes Biiyiik Kisilik Ozelligi ve 0z Yeterliligin Sosyal Medyada Yer Alan Sahte Haberlerin Kabulii ve
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SARGIN S., UYAR K., KAHYA OZYIRMIDOKUZ E.

European Journal of Science and Technology, no.32, pp.979-990, 2021 (Peer-Reviewed Journal)
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THE HAPPY PROJECT: AN ADAPTIVE EMOTIONAL SOCIOTECHNICAL SYSTEM APPROACH
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Yonetim Bilisim Sistemleri Dergisi, vol.3, no.2, pp.32-46, 2017 (Peer-Reviewed Journal)
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2016 (Peer-Reviewed Journal)

Clustering online customer documents

KAHYA OZYIRMIDOKUZ E,, Stoica E.
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Emotion based analysis of Turkish customer opinions
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Journal)
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International Journal of Knowledge Engineering-IACSIT, vol.1, no.1, pp.68-71, 2015 (Peer-Reviewed Journal)
A Data Mining Based Approach to a Firm’s Marketing Channel

Kahya Ozyirmidokuz E., Uyar K., Mustafa 0.

Procedia Economics and Finance, vol.27, pp.77-84, 2015 (Peer-Reviewed Journal)
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KAHYA OZYIRMIDOKUZ E., GIFLIKLI C.

Revista Economica, vol.66, no.2, pp.30-40, 2014 (Peer-Reviewed Journal)
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Waste management for smart cities

Denizhan B., Kahya Ozyirmidokuz E.

in: Al Perspective for smart cities, Vahap Tecim; Sezer Bozkurt Kahyaoglu, Editor, CRC, New York, New York,
pp.72-107, 2022

Measuring female entrepreneurs’ happiness from online feedback

Kahya Ozyirmidokuz E., Uyar K, Stoica E. A.

in: Organizations and Performance in a Complex World: 26th International Economics Conference (IECS 2019),
Ordstean,Ramona,Ogrean,Claudia,Marginean,Silvia Cristina, Editor, Springer-Verlag , Ziirich, pp.1-7, 2020
SOSYAL MEDYA PAZARLAMASI VE ANALITIGI

UYAR K., KAHYA OZYIRMIDOKUZ E.

in: Isletmelerde Giincel Yaklagimlar : Pandemi Sonrasi Orgiitlerin Gelecegi, Karabay, M. E,, Sener, I, Editor, Nobel,
Ankara, pp.441-472, 2020

Exploring Turkish happiness themes on social media

Kahya Ozyirmidokuz E., Uyar K, Stoica E. A, Karakas B.

in: RAISING THE LEVEL OF EDUCATION AND EMPLOYMENT FOR THE PURPOSES OF CREATING NEW BUSINESS
OPPORTUNITIES , Maja Cogoljevic,Ljiljana Dimitrijevié¢,Snezhana Ilieva, Editor, Silver & Smith Publishers, London,
pp.246-255, 2018

Methodological Approach for Messages Classification on Twitter Within E-Government Area

Stoica E. A, KAHYA OZYiRMIDOKUZ E., Uyar K, Pitic A. G.

in: Innovative Business Development—A Global Perspective, Silvia Cristina Marginean, Claudia Ogrean, Ramona
Ora?tean, Editor, Springer-Verlag, Cham, pp.355-361, 2018

Evaluation of Female Entrepreneurs’ Emotional Feedback

KAHYA OZYIRMIDOKUZ E, Stoica E. A.

in: Emerging Issues in the Global Economy, 2017 International Economics Conference in Sibiu (IECS), Silvia
Cristina Marginean, Claudia Ogrean, Ramona Ora?tean, Editor, Springer-Verlag, Sibiu, pp.181-194, 2018
"Brand unhappiness on social media"

Uyar K., KAHYA OZYiRMIDOKUZ E., Stoica E. A.

in: Emerging Business and Economic Issues in the Global Economy - Proceedings of the 2017 International
Economic Conference in Sibiu (IECS) ,15-16, Silvia Cristina Marginean, Claudia Ogrean, Ramona Ora?tean, Editor,

Springer-Verlag Proceedings in Business And Economics, 2018, Cham, pp.371-380, 2018
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Aydin 0. F., Kahya Ozyirmidokuz E.

10th International Management Information Systems Conference (IMISC 2023), Istanbul, Turkey, 18 - 21 October
2023, pp.10-19

A Comprehensive Overview of Waste Management Social Complementary Applications Using Natural
Language Processing

Kahya Ozyirmidokuz E., Stoica E. A.

A Comprehensive Overview of Waste Management Social Complementary Applications Using Natural Language
Processing, Istanbul, Turkey, 18 - 21 October 2023, pp.1-9

A Systematic Literature Review on Recycling Household Waste in Food Sector Within Social
Dimension of Sustainability

Kahya Ozyirmidokuz E., Stoica E. A.

IECS 2023: 30TH INTERNATIONAL ECONOMIC CONFERENCE OF SIBIU, Sibiu, Romania, 26 - 28 May 2023, pp.1-10
Social complementary solutions of waste management systems in circular economy: A systematic
literature review

Kahya Ozyirmidokuz E., Stoica E. A.

International Economic Conference of Sibiu 29th International Economic Conference - IECS 2022, Sibiu, Romania,
28 - 29 October 2022, pp.1

Mutlu pazarlama yazilim gereksinimleri analizi

KAHYA OZYIRMIDOKUZ E., UYAR K.

8th International Management Information Systems Conference (IMISC2021), istanbul, Turkey, 20 October 2021
Clustering digital well-being system reviews

Kahya Ozyirmidokuz E., Stoica E. A.

International Economic Conference in Sibiu (IECS), 28 May - 29 July 2021, pp.1

Requirements of a digital well-being system

Kahya Ozyirmidokuz E., Stoica E. A, Uyar K.

International Economic Conference in Sibiu (IECS), Sibiu, Romania, 28 May - 29 July 2021, pp.1

Measuring Female Entrepreneurs’ Happiness from Online Feedback

KAHYA OZYIRMIDOKUZ E., UYAR K, Stoica E. A.

26th International Economic Conference of Sibiu, IECS 2019, Sibiu, Romania, 24 - 25 May 2019, pp.91-100
Digital game addiction: Visualizing literature between 2004-2019

Celik A, KAHYA OZYiRMIDOKUZ E.

7. International Management Information Systems Conference “Health Informatics and Analytics”(IMISC 2020),
izmir, Turkey, 9 - 11 December 2020

Instagram Influencers’ Effect on Customers: Visualizing The Trend Topics

Darkhanbay B., Kahya Ozyirmidokuz E., Stoica E. A.

19th Uluslararasi isletmecilik Kongresi (UIK 2020), Kayseri, Turkey, 23 October - 25 December 2020, pp.617-633
AN APPLICATION OF MEASURING BRANDS’ TURKISH HAPPINESS ON SOCIAL MEDIA

KAHYA OZYIRMIDOKUZ E., UYAR K, Karakas B.

IMISC 2019, istanbul, Turkey, 9 - 12 October 2019

MEASURING CUSTOMER EMOTIONAL FEEDBACK ABOUT A BRAND STRATEGY

Kahya Ozyirmidokuz E., Uyar K, Stoica E. A.

EFBM International Forum 2019, Kyyiv, Ukraine, 21 - 24 May 2019, pp.93

Exploring Turkish Happiness Themes on Social Media.

KAHYA OZYIRMIDOKUZ E., UYAR K, STOICA E. A, AKPINAR B.

International Conference Employment, Education and Entrepreneurship (EEE 2018), Belgrade, Serbia And
Montenegro, 18 - 20 October 2018, pp.66

Dijital Bagimlilik ile Miicadelede Sosyal Bilisimin Roli

KAHYA OZYIRMIDOKUZ E., Karakas B.

5th International Management Information Systems Conference (IMISC 2018), Ankara, Turkey, 24 - 26 October
2018, pp.90-93

Twitter Messages Classification
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Eduard Alexandru S., KAHYA OZYIRMIDOKUZ E., UYAR K, Pitic A.

25th International Economic Conference - IECS 2018, Sibiu, Romania, 10 - 11 May 2018

RULE INDUCTION OF USERS' HAPPINESS ON SOCIAL MEDIA

Kahya Ozyirmidokuz E., Uyar K, Stoica E. A.

The 17th International Conference on Informatics in Economy (IE2018), Iasi, Romania, 17 - 21 May 2018, pp.1-6
Methodological Approach for Messages Classification on Twitter Within E-Government Area
Stoica E. A, KAHYA OZYIRMIDOKUZ E., UYAR K., Pitic A. G.

25th International Economic Conference of Sibiu, IECS 2018, Sibiu, Romania, 11 - 12 May 2018, pp.355-361
Brand Unhappiness on Social Media

UYAR K., KAHYA OZYIRMIDOKUZ E, STOICA E. A.

IECS 2017: 24th International Economic Conference, (IECS), Sibiu, Romania, 15 - 16 May 2017

EVALUATING OF WOMEN ENTREPRENEURIALSHIP EMOTIONAL FEEDBACK

KAHYA OZYIRMIDOKUZ E., Eduard Alexandru S.

24th International Economic Conference - IECS 2017, Sibiu, Romania, 14 - 20 May 2017

The Happy Project: An Adaptive Emotional SocioTechnical System Approach

KAHYA OZYIRMIDOKUZ E., Stoica E. A., UYAR K.

4th International Management Information Systems Conference “Industry 4.0”, istanbul, Turkey, 17 - 20 October
2017, pp.61-62

Girisimci firmalarin web sitelerinden duygusal bilgi ¢ikarimi

KAHYA OZYIRMIDOKUZ E., Stoica E. A.

3rd International Information Management Systems Conference (IMSC'16 ), izmir, Turkey, 6 - 08 October 2016,
pp.25-31

Emotion based analysis of Turkish customer opinions

KAHYA OZYIRMIDOKUZ E, Stoica E. A.

International Economics Conference: The Competitive Economic and Social Environment of the International
Market (IECS 2016), Sibiu, Romania, 20 - 21 May 2016, n0.17283817, pp.1-10

Emotion based analysis of Turkish costomer opinions Sibiu ROMANYA 20 21 Mayis 2016 no
17283817

KAHYA OZYIRMIDOKUZ E,, Stoica E. A.

International Economics Conference: The Competitive Economic and Social Environment of the International
Market (IECS 2016), Sibiu, Romania, 20 - 21 May 2016

Bir sosyo-teknik sistemde geribildirim analizi

KAHYA OZYIRMIDOKUZ E.

2. Ulusal Yonetim Bilisim Sistemleri Kongresi, ISBN: 978-975-442-738-7, Erzurum, Turkey, 8 - 10 October 2015,
pp-243-255

A DATA MINING BASED APPROACH TO A FIRM4€™S MARKETING CHANNEL

KAHYA OZYIRMIDOKUZ E., Uyar K., Ozyirmidokuz M. H.

The 22nd International Economic Conference - IECS 2015, ECONOMIC PROSPECTS IN THE CONTEXT OF GROWING
GLOBAL AND REGIONAL INTERDEPENDENCIES, Sibiu, Romania, 14 - 16 May 2015

Mining customer feedback documents

Stoica E. A, KAHYA OZYIRMIDOKUZ E.

2015 International Conference on Knowledge (ICK 2015), Portsmouth, United Kingdom, 15 - 16 January 2015,
pp-10

EVALUATION OF MEETING PROCEEDINGS VIA TEXT MINING

GURBUZ F., KAHYA OZYIRMIDOKUZ E.

INFORMS Annual Meeting 2014, San Francisco, United States Of America, 9 - 12 November 2014

Original Model For E-Commerce Development Using Social Media

Stoica E. A, KAHYA OZYIRMIDOKUZ E.

The Global Challenges for Environmental and Resource Economics in Central and Eastern European Countries:
Safety, Security, and Sustainability (GCERECEEC’2014), Kiev, Ukraine, 9 - 11 October 2014, pp.40

Miisteri geribildirim analizi: Bir metin madenciligi uygulamasi
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KAHYA OZYIRMIDOKUZ E.

Yoéneylem Arastirmasi ve Endiistri Miihendisligi 34. Ulusal Kongresi, YAEM 2014, Bursa, Turkey, 25 - 27 June 2014,
pp-28

Performance improvement of airlines web sites

KAHYA OZYIRMIDOKUZ E., GURBUZ F.

International Conference on Engineering and Applied Sciences Optimization (OPTI 2014), Kos, Greece, 4 - 06 June
2014

Performance improvement of international airlines’' websites

KAHYA OZYIRMIDOKUZ E., GURBUZ F.

OPT-i 2014 - 1st International Conference on Engineering and Applied Sciences Optimization, Kos Island, Greece, 4
- 06 June 2014, pp.2267-2283

Yapisal olmayan kalite kontrol imalat verilerinden anahtar kelime ¢ikarimi

KAHYA OZYIRMIDOKUZ E., CIFLIKLI C.

3. Kayseri Ekonomi Sempozyumu, Kayseri, Turkey, 24 - 25 April 2014, pp.415-424

Mining Turkish Economy News Articles

KAHYA OZYIRMIDOKUZ E.

21st International Economic Conference 2014: Prospects of Economic Recovery in a Volatile International Context:
Major Obstacles, Initiatives and Projects, IECS 2014, Sibiu, Romania, 15 - 16 May 2014, vol.16, pp.320-328
Yapisal olmayan kalite kontrol dékiimanlarindan anahtar kelime ¢ikarimi

KAHYA OZYIRMIDOKUZ E., GIFLIKLI C.

3. Kayseri Sempozyumu, Kayseri, Turkey, 24 - 25 April 2014, pp.415-424

Analyzing customer complaints : A Web text mining application

KAHYA OZYIRMIDOKUZ E., Ozyirmidokuz M. H.

International Conference on Education and Social Sciences (INTCESS14), Turkey, 1 - 04 February 2014, pp.734-
743

Decision Tree Induction of Emotional Violence Against Women

KAHYA OZYIRMIDOKUZ E., KAYAY.

International Conference on Education and Social Sciences, intcess14, Turkey, 1 - 04 February 2014, pp.847-856
Decision Tree Induction of Emotional Violence Against Women ISBN 978 605 64453 0 9 pp 847 856
KAHYA OZYIRMIDOKUZ E., KAYAY.

International Conference on Education and Social Sciences (INTCESS14), istanbul, Turkey, 3 - 05 February 2014,
pp.847-856

Text mining of online social shopping

KAHYA OZYIRMIDOKUZ E.

The Global Reach of Industrial Engineering, Turkey, 1 - 04 June 2013, pp.172-173

Characterization Of Network Traffic Data A Data Preprocessing And Data Mining Application via
Kohonen

KAHYA OZYIRMIDOKUZ E,, CIFLIKLI C.,, GEZER A.

The First International Conference on Data Analytics (IARIA 2012), Barcelona, Spain, 23 - 28 September 2012,
pp-18-23

Characterization of Network Traffic Data: A Data Preprocessing and Data Mining Application
KAHYA OZYIRMIDOKUZ E., GEZER A., CIFLIKLI C.

DATA ANALYTICS 2012, Spain, 1 - 04 August 2012

Knowledge extraction from a carpet manufacturing process

CIFLIKLI C.,, KAHYA OZYIRMIDOKUZ E.

International Symposium on Innovations in Intelligent Systems and Applications, Turkey, 1 - 04 June 2010

A data mining application in carpet manufacturing

CIFLIKLI C.,, KAHYA OZYIRMIDOKUZ E.

International Symposium on Innovations in Intelligent Systems and Applications, Turkey, 1 - 04 June 2009

A data mining application in carpet manufacturing industry to determine employee inefficiency
CIFLIKLI C,, KAHYA OZYIRMIDOKUZ E.



6th international symposium on Intelligent manufacturing systems, Turkey, 1 - 04 October 2008

XLIV. A Pre Processing Application For Efficient Data Mining With Attribute Relevance Analysis
CIFLIKLI C,, KAHYA OZYIRMIDOKUZ E.
International Conference on Multivariate Statistical Modeling and High Dimensional Data Mining ( HDM 2008),
Kayseri, Turkey, 19 - 23 June 2008, pp.54

Other Publications

I. A pre-processing application for efficient data mining with attribute relevance analysis
CIFLIKLI C,, KAHYA OZYIRMIDOKUZ E.
Other, 2008

Supported Projects

KAHYA OZYIRMIDOKUZ E., STOICA E. A, MOLU B,, Project Supported by Higher Education Institutions, Sosyal kabulde
cevresel analitik uygulamasi (Environmental analytics application in social acceptance), 2023 - Continues

KAHYA OZYIRMIDOKUZ E., AYDIN 0. F., Project Supported by Higher Education Institutions, Twitter gevre aktivizmi ve
elektrik tiiketimi iligkisinin kesfi Web tabanli uygulama 6rnegi Exploring the relationship between Twitter environmental
activism and electricity consumption Webbased application example, 2023 - Continues

KAHYA OZYIRMIDOKUZ E., MOLU B,, Project Supported by Higher Education Institutions, Gevrimici Yorumlarin Derin
Ogrenme Yontemleriyle Duygu Analizi, 2022 - 2024

KAHYA OZYIRMIDOKUZ E., ALI R, Project Supported by Higher Education Institutions, Dijital bagimhlik 6nleme
konusunda kiiltiir farkindalik tasarimi (Culture Aware Design for Digital Addiction Prevention), 2017 - 2021

Ozbakir L., Kulluk S., Kahya Ozyirmidokuz E., Karakas B., Project Supported by Other Private Institutions, Elektrik arz
sisteminin etkin planlamasina yénelik uzun dénemli elektrik tiikketim tahminleme yazilim sistemi, 2020 - 2020

Kahya Ozyirmidokuz E., Uyar K, Stoica E. A,, Ali R,, Norman M. H., TUBITAK Project, Mutlu proje: Mutluluk élgen bir sosyo-
teknik madenleme sistemi, 2017 - 2020

GURBUZ F., KAHYA OZYIRMIDOKUZ E., Project Supported by Higher Education Institutions, Veri analizinde metin
madenciligi (text mining) yaklasimi, 2014 - 2017

KAHYA OZYIRMIDOKUZ E., Project Supported by Higher Education Institutions, Sosyo-Teknik Sistem Gelistirmek icin
Kullanici Geribildirimlerinin Sekillendirilmesi ve Analizi (Formalizing and Analysing Users’ Feedback to Evolve of Socio-
Technical Systems), 2014 - 2016

Kahya Ozyirmidokuz E., TUBITAK International Bilateral Joint Cooperation Program Project, Mining Users Feedback for
Evolving Socio-Technical Systems; https://research.bournemouth.ac.uk/project/digital-addiction-research/, 2015 - 2015
CIFLIKLI C., KAHYA OZYIRMIDOKUZ E., Project Supported by Higher Education Institutions, ZEKI TEKNIKLER
KULLANARAK, URETiM ORTAMINDA BiR VERI TABANLARINDA BILGI KESFi UYGULAMASI, 2007 - 2009

KAHYA OZYIRMIDOKUZ E., EU Supported Other Project, KAYDB Sektérde ihtiyac duyulan bilgisayar veritabani
programcilarini yetis, tirme projesi, 2006 - 2006

Memberships / Tasks in Scientific Organizations

AIS (Association for Information Systems), Member, 2017 - Continues
AIS TRAIS Turkey Chapter, Member, 2017 - Continues

Tiirkiye Bilisim Dernegi, Member, 2015 - Continues

YAD (Yoneylem Arastirmasi Dernegi), Member, 2013 - Continues

Tasks In Event Organizations



Kahya Ozyirmidokuz E., Geleneksel Teknoloji ve Bilisim Etkinlikleri, Social Activities, Kayseri, Turkey, Mayis 2005

Scientific Research / Working Group Memberships

Veri Merkezli Zeki Analitik, Erciyes University, Turkey, https://avesis.erciyes.edu.tr/ResearchTeamSite/datafabric, 2023 -
Continues

Erciyes University #Happycrowd Research Group, Erciyes University, Turkey, https://mutluproje.erciyes.edu.tr/, 2018 -
Continues

Digital addiction research group, Bournemouth University, England,
https://research.bournemouth.ac.uk/project/digital-addiction-research/, 2016 - Continues

British Council Entrepreneuralship Ecosystems Network, British Council, UK, England,
http://www.eeworkshopizmir.com, 2016 - Continues

Non Academic Experience

TED Kayseri Temsilcilik
BiLiM SANAYI VE TEKNOLOJi BAKANLIGI
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