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Education Information

Doctorate, Erciyes University, Sosyal Bilimler Enstitiisii, Isletme, Turkey 2004 - 2009
Postgraduate, Erciyes University, Sosyal Bilimler Enstitiisii, Isletme, Turkey 2001 - 2003
Undergraduate, Erciyes University, iktisadi Ve Idari Bilimler Fakiiltesi, Isletme, Turkey 1994 - 1998

Foreign Languages

English, B2 Upper Intermediate

Certificates, Courses and Trainings

Education Management and Planning, Aile Danismanhgi Egitim Programyi, Fiber Egitim Aile Danismanlik, 2016
Education Management and Planning, Bilgilendirme Toplantis1 ve Proje Onerisi Hazirlama Egitimi, TUBITAK / Arastirma
Destek Programlari Baskanlhgi (ARDEB), 2014

Education Management and Planning, Arastirmalarda Farkindalk ve Odaklanma, TUBITAK Ekual ve Taylor & Fransis
Group Erciyes Universitesi, 2012

Education Management and Planning, e-egitmen sertifikasi, ankara {iniversitesi, 2012

Education Management and Planning, Proje déngiisii egitimi, Avrupa Birligi Is Gelistirme Merkezi ABIGEM Kayseri, 2002

Research Areas

Social Sciences and Humanities, Behavioural Sciences, Management, Management and Organization, Human Resources

Management, Management of Enterprises, Science of Strategy

Academic Titles / Tasks

Associate Professor, Erciyes University, Uygulamah Bilimler Yiiksekokulu, insan Kaynaklar1 Yonetimi, 2016 - Continues

Assistant Professor, Erciyes University, Uygulamah Bilimler Yiiksekokulu, insan Kaynaklar1 Yénetimi, 2014 - Continues

Academic and Administrative Experience

Erciyes Universitesi, Uygulamah Bilimler Yiiksekokulu, insan Kaynaklar1 Yonetimi, 2016 - Continues


tel:+90 352 207 6666
tel:+90 352 438 0665

Erciyes Universitesi, Uygulamah Bilimler Yiiksekokulu, insan Kaynaklar1 Yénetimi, 2015 - Continues

Courses

Tekstil Sektoriinde Girisimcilik, Undergraduate, 2013 - 2014
Havacilikta Stratejik Yonetim, Undergraduate, 2013 - 2014
Modern Yonetim Teknikleri, Undergraduate, 2012 - 2013

Advising Theses

AYKAN E., AFGANISTAN'DAKI TURK ISLETMELERININ YONETSEL SORUNLARI: KABiL VE MEZAR-I SERIF ORNEGI,
Postgraduate, ].Khurshid(Student), 2016

AYKAN E., INSAN KAYNAKLARI EGITIMININ CALISANLARIN ALGILANAN PERFORMANSLARI UZERINE ETKiSi: SOMALI-
TURKIYE ILETISIM ISLETMELERI KARSILASTIRILMAS]I, Postgraduate, B.Abdullahi(Student), 2016

Jury Memberships

Competence In Art, Yeterlilik Jiirisi, Nevsehir HBV Universitesi, May, 2016

Published journal articles indexed by SCI, SSCI, and AHCI

. izlenim Yénetimi: E.U’ de Gérev Yapan Akademisyenlerin izlenim Yonetimi Taktikleri
AKDOGAN A. A, AYKAN E.
Yénetim Dergisi:istanbul Universitesi Isletme Fakiiltesi Isletme iktisad1 Enstitiisii, no.60, pp.6-21, 2008 (SCI-
Expanded)

II. Izlenim Yénetimi Taktikleri: Erciyes Universitesinde Gérev Yapan Akademisyenlerin izlenim Yénetimi
Taktiklerini Belirlemeye Yonelik Bir Uygulama
Akdogan A, AYKAN E.
Yénetim Dergisi:istanbul Universitesi isletme Fakiiltesi Isletme Iktisad1 Enstitiisii, vol.19, no.60, pp.6-21, 2008 (SCI-
Expanded)

Articles Published in Other Journals

I. Tirkiye'de iktisat egitimi dogru tercih ediliyor mu?

CELIK T., AYKAN E,, Barak D.
The Journal of International Lingual, Social and Educational Sciences, vol.4, no.2, pp.181-189, 2018 (Peer-Reviewed
Journal)

I. GALISANLARIN ORGUTSEL DESTEK VE i$GOREN AVUKATLIGI ALGILARININ iSTEN AYRILMA
NIYETLERI UZERINDEKI ETKiSi: KAYSERI LOJiSTIK SEKTORUNDE BiR UYGULAMA
AYKAN E,, Akgiil H.
DICLE UNIVERSITESI SOSYAL BIiLIMLER ENSTITUSU DERGISI, no.8, pp.35-50, 2018 (Peer-Reviewed Journal)

IIl. Stratejik Liderligin Yenilik¢ilik Performansi Uzerindeki Etkisinde Caligan Yaraticihginin Aracilik Rolii
AYKAN E,, KARAKOC H.
Eurasian Academy of Sciences Eurasian Business & Economics Journal, pp.108-120, 2017 (Peer-Reviewed Journal)

IV. Effects of Human Resources Training on Employee Perceived Performance: Comparison of Somalia-
Turkiye Telekommunication Bussinesses
AYKAN E,, Hussein B. A.



VL

VIL

VIIL

IX.

XL

XIL.

XIIL

XIV.

Archives of Business Research, no.4, pp.1-15, 2016 (Peer-Reviewed Journal)

Mediating Role of Job Satisfaction Over The Impacts of Emotional Competences of Employees on
Perceived Service Quality: A Research on Accounting Professionals.

AKSOYLU S., AYKAN E.

Erciyes Universitesi Iktisadi ve idari Bilimler Fakiiltesi Dergisi, no.46, pp.101-117, 2015 (Peer-Reviewed Journal)
Relationships Between Emotional Competence And Task-Contextual Performance Of Employees
AYKAN E.

Problems of Management in the 21st Century (PMC), no.9, pp.8-17, 2014 (Peer-Reviewed Journal)

Mediating Role of Perceived Organizational Justice between Internal Marketing Practices and
Employee Task and Contextual Performance: A Shopping Center Implication

AYKAN E., SONMEZ E.

International Journal of Managerial Studies and Research (IJMSR), no.2, pp.1-15, 2014 (Peer-Reviewed Journal)
Green Value Chain: A Case Study in Turkey about the Relationships among Antecedents, Initiatives
and Results of Green Value Chain Implementations

AYKAN E.

Journal of Environmental Science and Engineering, vol.2, pp.506-519, 2013 (Peer-Reviewed Journal)
Konaklama isletmelerinde Cevre Yonetimi Uygulamalari ve Algilanan Kurumsal itibar Uzerindeki
Etkisi: Kayseri ve Nevsehir Otelleri Uzerinde Bir Arastirma

AYKAN E,, Sevim B.

isletme Arastirmalar1 Dergisi Journal of Business Research-Turk, vol.5, no.3, pp.93-113, 2013 (Peer-Reviewed
Journal)

Effects of Competitive Strategies and Strategic Management Accounting Techniques on Perceived
Performance of Businesses

AKSOYLU S., AYKAN E.

", Australian Journal of Business and Management Research,, vol.3, no.7, pp.30-39, 2013 (Peer-Reviewed Journal)
Effects of Strategic Management Accounting Techniques on Perceived Performance of Businesses
AKSOYLU S, AYKAN E.

Journal of US-China Public Administration, vol.10, no.10, pp.1004-1017, 2013 (Peer-Reviewed Journal)
Girisimciligin Degisen Yiizii: Ekolojik Girisimcilik

AYKAN E.

Siileyman Demirel Universitesi, iktisadi idari Bilimler Fakiiltesi Dergisi, vol.17, no.3, pp.195-212, 2012 (Peer-
Reviewed Journal)

Orgiitlerde Insan Kaynaklar: Uygulamalar: ile Algilanan Orgiitsel Destek Arasindaki iligkilerin
Belirlenmesine Yonelik Bir Arastirma

AYKAN E.

Dokuz Eyliil Universitesi iktisadi ve idari Bilimler Fakiiltesi Dergisi, vol.22, no.1, pp.123-138, 2007 (Peer-Reviewed
Journal)

Kayseri’de Faaliyet Goésteren Girisimcilerin Liderlik Ozellikleri

AYKAN E., Akdogan A.

Erciyes Universitesi Sosyal Bilimler Enstitiisii Dergisi, no.17, pp.213-224, 2004 (Peer-Reviewed Journal)

Books & Book Chapters

L

IL

KNOWLEDGE MANAGEMENT IN MULTINATIONAL CORPORATIONS

AYKAN E.

in: ACADEMIC RESEARCH IN SOCIAL, HUMAN AND ADMINISTRATIVE SCIENCES-II, Tanritanir B.B. ve Ozer S.,
Editor, Gece Kitap¢ihig), Ankara, pp.139-160, 2018

Gaining a Competitive Advantage through Green Human Resource Management

AYKAN E.

in: Corporate Governance and Strategic Decision Making, Emeagwali, O.L., Editor, Intech Open Access Book



IIL

IV.

Publisher, California, pp.159-175, 2017

Koordinasyon Fonksiyonu

AYKAN E.

in: Genel isletme, Turan N., Uslu Y., Editor, Lisans Yaymevi, Istanbul, pp.123-133, 2014

Siirdiiriilebilir Kalkinma Bakis Agisi ile Kalkinma Ajanslari ve Ekolojik Modernizasyon
Uygulamalarinda Kalkinma Ajanslarinin Rolii

AYKAN E.

in: Tiirkiye’de Bélgesel Kalkinmanin Yeni Orgiitleri: Kalkinma Ajanslari, Akgiil B., Uzay N., Editor, Ekin Basin Yaymn
Dagitim, Bursa, pp.553-590, 2010

Refereed Congress / Symposium Publications in Proceedings

L

IL

IIL

V.

VL

VIL

VIIL

IX.

"YUKSEKOGRETIMDE STRATEJiK KONTROL: ERCIYESUNIiVERSITESIORNEGI”

KOCER M., AYKAN E, COSKUN A., KARAKUS G.

IV. INTERNATIONAL STRATEGIC RESEARCH CONGRESS, Antalya, Turkey, 7 - 11 November 2018, pp.255-262
Universite Ogrencilerinin Bireysel Yenilik¢ilik ve Yasam Boyu Ogrenme Egilimlerinin Girisimcilik
Yonelimleri Uzerindeki Etkisi

AYKAN E.,, KARAKOC H., KARAKUS G.

2nd International EMI Entrepreneurship Social Sciences Congress, Nevsehir, Turkey, 9 - 11 November 2018, pp.1-5
i$ YASAMINDA YALNIZLIK ALGISININ ORGUTSEL BAGLILIK iLE iLiSKISINDE i$ STRESININ
DUZENLEYICI ROLU

AYKAN E.,, KARAKOC H., KARAKUS G.

17. Uluslararas1 Katilimh isletmecilik Kongresi, izmir, Turkey, 26 - 28 April 2018, pp.1175-1181
CALISANLARIN ALGILADIKLARI i$ ARKADASLIGI DESTEGI VE BIiLi$SEL ESNEKLIKLERIN
TUKENMIiSLiK DAVRANISLARI UZERINDEKI ETKILERI: KAYSERI iLi OZEL HASTANELER ORNEGi
AYKAN E.,, KARAKUS G., KARAKOC H.

Orgiitsel Davranis Kongresi, Adana, Turkey, 4 - 05 November 2016, pp.99-105

Mediating Role of Adhocracy Culture in the Effects of Entrepreneurial Orientation on Organizational
Performance of Business

AYKAN E.,, Ak¢adag M.

2. Internatinal Conference on Lifelong Education and Leadership for All, Liepaja, Latvia, 21 July - 23 August 2016,
pp-1-7

Orgiit Kiiltiriiniin isletmelerin Stratejik Yonelimleri Uzerindeki Etkisi: Kayseri ili Ornegi

AYKAN E, Ak¢adag M.

24. Ulusal Yénetim ve Organizasyon Kongresi, Istanbul, Turkey, 29 - 31 May 2016, pp.752-760

Effects of Perceived Psychological Contract Breach on Turnover Intention: Intermediary Role of
Loneliness Perception of Employees

AYKAN E.

The 10th International Strategic Management Conference, Roma, Italy, 19 - 21 June 2014, pp.407-414
Mediatory Role of Job Stress and Job Satisfaction over The Effects of Emotional Competences of
Employees on Perceived Service Quality: A Research on Accounting Professionals

AYKAN E,, Aksoylu S.

The 24th International Trade and Finance Association Conference, Kayseri, Turkey, 21 - 24 May 2014, pp.1-10
Effects of Support Programs on Corporate Strategies of Small and Medium-Sized Enterprises
AKSOYLU S, AYKAN E.

9th International Strategic Management Conference,, Riga, Lithuania, 27 - 29 June 2013, pp.929-936

Orgiitsel Adalet Algisinin Ogretim Uyelerinin Motivasyonlar: Uzerindeki Etkilerinin Belirlenmesine
Yonelik Bir Arastirma (Erciyes Universitesi Meslek Yiiksek Okullar1 Ornegi)

KAYA A, AYKAN E.

2. Uluslararasi 6. Ulusal Meslek Yiiksekokullar1 Sempozyumu’, Turkey, 1 - 04 June 2011, pp.108-120



XI. Orgiitlerde Sessizligin Nedenleri ve Algilanan Sonuglar:: Deneysel Bir Aragtirma
Kaya A, AYKAN E.
1. Uluslararasi 5. Ulusal Meslek Yiiksekokullar1 Sempozyumu’ 2009, Turkey, 1 - 04 June 2009, pp.677-279
XIl. Gevreye Duyarh insan Kaynaklar1 Yonetimi; Bir Uygulama
AKDOGAN A. A, AYKAN E.
16. Yonetim Organizasyon Kongresi, Antalya, Turkey, 16 - 18 May 2008, pp.123-133
XIII.  Aile isletmelerinde Catisma Nedenleri ve Catiyma Yénetimi Stratejileri: Kayseri ilinde Bir Uygulama
AYKAN E.
3. Aile Igletmeleri Kongresi, istanbul, Turkey, 1 - 04 May 2008, pp.137-150
XIV. Algilanan Orgiitsel Destek ile Orgiitsel Giiven ve Tiikenme Davranisi1 Arasindaki fligkilerin
Belirlenmesine Yonelik Bir Arastirma
AYKAN E.
15. Ulusal Yonetim ve Organizasyon Kongresi, Sakarya, Turkey, 1 - 04 May 2007, pp.159-170
XV. Tiikenmislik (Burnout): Erciyes Universitesi Meslek Yiiksekokullarindaki Ogretim Elemanlarina
Yonelik Bir Arastirma
AYKAN E.
4. Ulusal Meslek Yiiksekokullar1 Sempozyumu, izmir, Turkey, 1 - 04 May 2007, pp.476-479
XVI. Mesleki ve Teknik Egitimde Meslek Yiiksekokullarinin Egitim Sorunlari ve Céziim Onerileri
KAYA A, AYKAN E, Kaya Y.
II: Meslek Yiiksekokullar1 Sempozyumu, izmir, Turkey, 1 - 04 November 2003, pp.59-65
XVIL. Kayseri’deki Girigsimcilerin Ozellikleri ve Liderlik Davranislar:
AKDOGAN A. A, AYKAN E.
1. Kayseri Sempozyumu, Kayseri, Turkey, 1 - 04 June 2003, pp.276-278

Activities in Scientific Journals

Acta Psychopathologica, Committee Member, 2016 - Continues

Scientific Refereeing

Chinese Business Review, Other Indexed Journal, February 2014
Journal of US-China Public Administration, Other Indexed Journal, February 2014
Ege Akademik Bakis Dergisi, National Scientific Refreed Journal, January 2014

Finans Politik ve Ekonomik Yorumlar Dergisi, National Scientific Refreed Journal, September 2013

Metrics

Publication: 38
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